000 «MA3A MOTOP PYC»

Onuncanue Mporpammbl «fapaHTna mobunbHoct Mazda»

1. OB30P NMPOIPAMMBDI

Mporpamma nomouwm Ha goporax « FapaHTnsa mobunbHoctM Mazda»
(nanee — «Mporpammar») saBadeTcA YCAyron no OpraHM3auum MOMOLLU
BNajenblam 06e3aBUMKEHHbIX AsTOMoObUnEl Mazda, KoTopas

npeAocTaBAAeTcA KpyrnocyTouHo, 365 gHel B roay v BKIOYaeT B cebs:

. Mpuem obpalleHnin oT KnneHToB no TenedoHy;
. OpraHusaumio nomowm B cnydyae obesasuxkeHua ABTomobuna B
cnepytowem nopsake:

- NpeaBapuTesibHY0 AMArHOCTUKY Mo TenedoHy, KoTopasa Mo3BosAeT
YCTPaHUTb npobnemy AUCTAHUMOHHO 6e3 OTNpaBKM Ha MecTo
NOSIOMKM CNYKBbl TEXHUYECKO noMmolm nbo aBaKyauuu;

- OTNpaBKy Ha MecTo TMOJIOMKM CMeuuanbHoro asTomobuns
TEXHUYECKOWM NOMOLLM A5 YCTPAHEHMA HEUCNPABHOCTY;

- OTNpaBKy 3BaKyaTopa A/Aa TPaHCNOPTUPOBKM ABTOMOGMAS B
oduUMANbHbIN cepBUCHbIM LeHTp Mazda (ganee — «[dwunep»), B
C/ly4ae ecan YCTPAHUTb HEUCNPaBHOCTb CUAAMM  TEXHUYECKOM
NMOMOLLUM He NPeacTaBAAeTCA BO3MOXKHbIM, MO0 €civ PeMOHT Ha

MecTe He MPMBOAMT K YCTPAHEHMIO HEMCMPABHOCTM.

. OTBeTCTBEHHOE XpaHEHME;

. MpenoctaBneHne NOAMEHHOro aBTOMOBUAA Ha BPEMSA PEMOHTa;
. FOCTMHMLA Ha BPEMSA PEMOHTa;

. Takew;

. MpogonkeHne nyTewectsma / Bo3BpalleHWe gomoin /

BO3BpalLeHNe K MeCTy peMOHTa.
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2. TEPMWHbI, UCMOJIb3YEMBDIE B MPABUJTAX

. Ucnonnutenb: OO0 «Pycckuit AsToMoToKnyb». TenepoH KoHTaKT-
ueHTpa 8- 800-234-54-42, paboTalowmMii Ha YCNOBUAX KPYr1OCYTOYHOMN M
KPYFN1OrogMYHOM AOCTYNHOCTM.

. 3akasumk: 000 «Ma3ga MoTop Pyc»

. ABTomobunb. Jllobon aBTOMObBUAL MapKu «Mazda», nosnHom
maccoir Ao 3500 (Tp€x TbicAY MATMUCOT) KMAOTPaMM, YYacTBYIOLMA B
Mporpamme COrnacHoO HaCTOALLEMY 4,OFOBOPY.

. Doporn. O6ycTpoeHHble MAN NPUCNOCOBNEHHbIE U UCMO/Ib3yeMble
ONA ABMXKEHUA TPAHCMOPTHbLIX CPEACTB MNOM0ChI 3eMIM IM6O NOBEPXHOCTU
WCKYCCTBEHHOTO COOpPY)KeHuA. [oporn BKAtoYaloT B ceba ogHy waum
HECKO/IbKO MPOE3XKMX YacTeW, a TaKKe TpamBalHble NyTW, TPOTyapsbl,

0604YMHbI U pasgenntenbHble NONOCHI NPU UXHATNYUN.

3. TEPPUTOPUA AENCTBUA

Mporpamma gencreyeT Ha TeppuTopun Poccuitckoit Pepepaumm B paguyce
200 Km OT aAMUHUCTPATUBHbIX FpaHuL, ropoaa (oT MKAA ana Mocksbl) nam
MHOM  aAMWHUCTPATUBHO-TEPPUTOPUANBHON  €AMHULbI, B  KOTOPOW
Haxo4MTCA AUNEPCKUI LeHTpa Junepa (B cayyae, eciv AUAEPCKUIN LEHTP
Onnepa HaxoguTcA BHE TPaHWUL, KAaKoOM-IMB6O  aaAMUHUCTPATUBHO-
TEPPUTOPUANbHON  eauHMUUbl  paguMyc  AeWCTBMA  cyMTaeTca  OT

MECTOHaXOXKAeHMA ANNEPCKOTO LLEeHTpa).

Yenyrn  «TexHM4eckas nNOMOWb Ha  gopore», «IBaKyauma» U
«OTBETCTBEHHOE XpaHeHWe» OKasbiBatoTcA becniaTHo ana KauveHTta npwm
ycnosun HactynneHus Cobbitms 1 Ha TeppuUTopun SencTBmnA NporpaMmmbl U
He3amegauTeibHoro obpalleHus KnmeHTa B KOHTaKT-LEeHTp ¢ npocbboit 06
OKa3aHWW [aHHbIX ycayr. poyne ycnyru okasbiBatoTcas becnnatHo anaa

KnneHTa BHE 3aBUCUMMOCTU OT MecTa HaxoxXaeHunA ABTOMObMUAA.

4. CPOK AEWCTBMA NPOrPAMMDbI

O6cnyKuBaHUe KAneHTa B pamkax Mporpammol OCYyLLECTBAAETCA:
e B TeyeHue 365 (TpexcoT wecTnaecaTv NATn) gHen ¢ AaTbl NPOAAXKM

cepTudmumpoBaHHoro asTomobuns ¢ npoberom «Mazda»
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odnumanbHbiMm gunepom Mazda;

e B TeyeHue 365 (TpexcoT leCTMAECATU NATU) AHeW C AaThbl
MOKYNKn  KAnMeHTOM KapTbl  y4YacTHMKA  [porpammbl vy
odunuymanbHoro aunepa Mazda;

e B TeyeHue 365 (TpexcoT wectngecatn natu) aHei, nmbo 15000
(nATHagUaTM  TbICAY) KUJOMETPOB C  AaTbl  MPOBeAEHMsA
TEXHWYECKOro obcny»KMBaHMA Ha ABTomobune y oduumanbHoro

aunepa Mazda.

5. PAMKU NMPUMEHEHWA MPOTPAMMBI

[OelicTBre nporpaMmbl:

Mporpamma noKpbiBaeT cnegytowme CobbiTMA, npousowepwme ¢
ABTOMOb6MNEeM Ha [loporax, B pe3y/ibTaTe HAacTyn/ieHMA KOTOPbIX ABUKEHNE
Ha ABTOMOBWM/IE CTano He BO3MOXKHbIM, He be3onacHbiM, 60 3anpeLeHo
MpaBuaaMn fOPOKHOIO ABUNKEHMA.

. HeucnpaBHocTb ABTOMO6WAA, TO €CTb TeXHUYECKUin aedeKT
(HepgocTaToK, NONOMKA), NPUBEALWNIN K BbIXOAY M3 CTPOA TOrO UAU MHOTO
y3n1a unaun getanm AsTomobuns;

. JOpOXKHO-TPAHCNOPTHOE NPOUCLLECTBME C y4acTnem ABToMobuAsA;

. MoBpexaeHne Koseca/konec ABTOMOBUAA Kpome  ciyvaes
BaHAAa/1M3Ma UAN YMbILW/IEHHOTO MOBPEXAEHUS;

. MonHasnA BbipaboTka TonnBa B 6eH306aKke ABTOMObOUAS;

. HepoctaTouHbli Ans 3anycka pAasuratens AsTtomobuna 3apag

aKKymynatopHou 6aTapew.

6. OFPAHNYEHWA

Mporpamma He pacnpocTpaHAeTca Ha cieaytowmne ABTomobunu:

. aBTOMObGMAKM,  KOTOpble  3KCN/IyaTMPOBa/MCb C  SIBHbIMMU
HapyLWeHMUAMM MHCTPYKLMIA MO IKCNIYaTALUMN N CEPBUCHDBIX KHUMKEK;

. aBTOMOOMAN, B KOHCTPYKLMIO KOTOPbIX Bbl/IN BHECEHDBI U3SMEHEHUA,
He aBTOPU3NPOBAHHbIE U3rOTOBUTENEM, a TaKKe aBTOMOOWAK, KOTopble
NPOXOAUAN  TEXHUYECKoe O0b6CNYKMBAaHME C  HapyweHWem HOpMm

M3roToBuUTENA, y4aCTBOBA/IN B COPEBHOBAHUAX, NOABEPraZNCb Neperpys3Ke,
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Mporpamma He pacnpocTpaHAeTca Ha ceaytolmne HEMCNPaBHOCTU:
. HEWCMpPABHOCTM, CBA3aHHble C O/NIel€HEeHMEM aBTOMObGUASA
(HEeBO3MOKHO OTKpPbLITb ABEPb, TPOHYTbCA C MeCTa W3-3a NPUMEpP3LLUX

TOPMO3HbIX KONOAOK);

. BO3ropaHMA OT BHELWHWUX UCTOYHUKOB;
. pas3buTble AN NOBPENKAEHHbIE CTEKIA UM ONTUYECKMe Npubopbl;
. HEWCNpPaBHOCTH, CBA3aHHbIE C MCMNOJIb30BaHMEM

HEeCOOTBETCTBYIOLLEro TON/IMBA,BKAOYAA 3aMpaBKy AN3e/IbHOro TOMNAMBA, He
COOTBETCTBYIOLLErO CE30HY;

. 3acTpAsLLMiA ABTOMO6UAb, 3KcnayaTauma AsTomobuna sHe Jopor;

. nobble  cayyauM  BaHAaNM3Ma, YroHa WMAM  NOMbITKM  yroHa
aBTOMOBOUAA UM KPaXKU 3/1eMEHTOB aBTOMObOUAS;

. BCE HEMCMPaBHOCTKW, CBA3aHHbIE C Yy4yacTMeM B CMNOPTUBHbIX
COPEeBHOBAHUAX (pannu, TECTbl, FOHKK);

. BCE C/y4an BNOKMPOBKM aBTOMOBUASA CMNaMM OXpaHbl MopsAaKa, B
YaCTHOCTM, NPU Cepbe3HbIX HapyLLIEHUAX;

. BCE C/yYyaM 3aKoHOAATeNbHO MpPeayCMOTPEHHOW 60KMPOBKM

(Hanpumep, apecTt umyLLLecTBa);

. NPUPOAHbIE KaTacTpodbl U MHblE POPC-MaXKopHble 06CTOATENbCTBA;
. YCTaHOBKa aKCeccyapoB, He CePTUOULMPOBAHHbIX 3aKa3UMKOM;
. €C/n HencnpaBHOCTb ABTOMO6MAA NPOU3OLIA B TO Bpems, Koraa

ynpaB/ieHNe OCyLLeCTBAANOCh /IULLOM, HE MUMEILWMUM MpaBa ynpasieHus
AaHHbIM  ABTOMOBMAEM WAW NIMLOM, HE WMEILWMM BOAMUTENbCKOro
yAOCTOBEpEHUS;

. €C/IM HencnpaBHOCTb ABTOMO6MAA MPOU3OLNIA B TO Bpems, Koraa
ynpaB/ieHne OCYWeCTBAANOCh JIMLOM, HAxo4AWMMCA B  COCTOSHMM
aNIKOro/IbHOrO UM HaPKOTUYECKOTO OMNbAHEHMUA.

[HeiictBne TllporpamMmbl TaKKe He pacrnpocTpaHAeTca Ha  Cayyau

NPUYNHEHNA Bpeaa XKMUBOTHbIM.

[elicTBue nporpaMmmbl ANA NPULENOB, TPEWNEPOB.
Mporpamma He pacnpocTpaHsaeTcs Ha HencnpaBHOCTH
NPUUENOB, TPEWNEpPOB, MNOCAYKUBLIMX MPUYMHOK  0Be3aBUNKMBAHMA

ABTOMObBUANA.

7. NPEAOCTABNAEMBbIE YCITYTU
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B pamkax HactodAwen [Mporpammoel McnonHutenb okKasbiBaeT KnmveHTam
cnegyowme yenyru:
. TexHMYecKaAa KOHCyAbTauusa (peMoHT no tenedoHy). Ecnm KnneHt
npyn HactynneHun CobbiTMA obpawaeTca B KOHTaKT-UeHTp [Mporpammsl,
UcnonHuTenb ocywecteaseT TenedOHHbIA MHCTPYKTaXK MO CAMOCTOATE/IbHbIM
aevicteuam KnneHTa (camonomouim). Kpome Toro ocywecTeaseT cieayowme
BUAbl AENCTBUINA U KOHCY/IbTaLUA:

- TexHW4yecKkoe KOHCYNbTUPOBaHWE M NPUeM 3anpoca Ha OKasaHue ycayr

BCAy4Yae HacTynaeHus CobbiTus;

- OnpegeneHne HEOHXOAMMOCTN OKa3aHWUSA YCAYT;

- OpraHu3aumo OKasaHUA ycayr.
. TexHuyeckaa nomolb Ha gopore. Mpu HactynneHun CobbiTna, B
cnydae, ecnn TexHUYecKaa KOHCYNbTaUMA He MOMOrAa, HO BEPOATHOCTb
YCTPaHUTb NoAOMKYy 6e3 3BaKyaumm aBTOMObMAA K [unepy BbICOKa,
McnonHUTeNb OpraHu3yeT Bble3, TEXHMYECKOro Cneumanmcta C Lenbko
YCTPaHEHUA NPUYNHBI 06e3aBMKeHMA ABTOMOBMAA Ha MecTe.
. dBaKyaums. MNpu HacTynneHnm CobbiTusA, B cnydae, ecim TexHUYecKas
KOHCcynbTauma, TexHMyeckaa nNOMOLWb Ha Aopore He MNOMOIMan, WAu
M3HA4YaNbHO OblIO ACHO, YTO He OHW nomoryT, McnonHuTenb opraHusyet
[0CTaBKy 06e3aBMKeHHOTro ABToMObUAs K bankanwemy Aunepy.
. NoameHHbIi aBTOmMOb6UAb. B cnydae, ecnn nocne [oCTaBKU
asTomobuna KnaveHTa Ha 3BakyaTope MO MNpPUYMHE HEWUCMPABHOCTM B
aunepckuii ueHTp Mazda, peMoHT anutca 6onee 3-x gHel, KnueHT Bnpase
notpebosaTtb oT McnonHutena 6ecniaTHOro NpenocTaBAeHUs NOAMEHHOMO
aBTOMOOWIA aHANIOMMYHOTO KNAacca A0 OKOHYAHMA PEMOHTA, HO He bosiee Yem
Ha 5 aHen. Mpu opraHusaumm ycnyrm ¢ KnmeHta MoxKeT 6biTb B3AT 3a/10T 33
aBTOMObUNb.
. OTBeTCcTBEHHOE XpaHeHue. B cnyyae ecanm  HemcnpasHOCTb
npousowsaa B Hepaboyee Bpems Awunepa, aBToOMobWAb AocTaBaseTcA
UcnonHuTenem 4o mecta ykazaHHoro KaneHtom. B ganbHeliwem, B nepsbii
pabounii geHb aunepa aBTOMObOWUAb AocTasBnsetcs WcnonHutenem K
6ankanwemy gunepy Mazda. 3aTpaTtbl Ha XpaHeHWe aBTOMOOMAA B TedeHne
MaKcumym 3 (Tpéx) AHen onnadvmsatoTca McnonHutenem.
. TaKcu. B cnyyae goctaBkM aBTOMOOUAA KAMEHTA B AUNEPCKUNA LLEHTP
Mazda no npuynMHe HeucnpaBHOCTM, KAMEHT M ero naccaxkupbl BhApase
notpebosaTtb oT UcnonHuTena 6ecniaTHOro npPeLoCTaB/eHUs TaKcu Aanaa

npoaosixeHna ABUXKeHUA B 3aN/1aHUPOBAHHOM HaMpaB/ieHUN, HO He bonee
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yem Ha 200 Km (nam 4 000 pybneii 6e3 yyeta HAC) B cymme.

. MpoponkeHne nyTewecTBuA, BO3BpalLeHUe AOMOW, BO3BpaLLeHUue
K MecTy peMOHTa. B cnyyae ecnm nocne goctaBku asTomobuns KnneHta no
NpPUUYMHE HENCNPABHOCTU B AUEPCKUI LUeHTp Mazda, pemoHT anutca 6onee
OAHOro gHA U Annep Haxogutca 6onee yem B 200 KM OT NYHKTA Ha3HaYeHUs
Knnenta, KnueHT BnpaBe noTpeboBaTb OT WMcnonHUTENs KommneHcaumm
CTOMMOCTM aBua WM /g 6unetos ana ceba M BCex MaCCaXkMposB ANA
NPOAO/XKEHMNA MNyTeWwecTBMA B 3an1aHMPOBAHHOM HamnpaBAeHWM, HO He
6onee yem 2 500 pybneit Ha YenoBekKa.

Mo OKoHYaHMIONYTELIEeCTBUA BO3MOXHA KOMMEHCALUMUs CTOMMOCTM b6uneTos
00 MeCTa XUTeNbCTBA K/IMEHTA, eC/IM aBTOMODOMW/Ib HE OTPEMOHTUPOBAH, 6O
00 Aunepa, ecin aBToMobuib OTPEMOHTUPOBAH, C aHAJIOTMYHbIM JIMMUTOM
CTOMMOCTU Ha YenoBekKa.

. FocTMHMUA Ha BpemsA pemoHTa. B ciyyae ecnan nocne A0CTaBKM
aBTomobuns KnaneHTa no npuuMHEe HEUCNPaBHOCTU B AWNEPCKUN LEHTP
Mazda, pemoHT anuntca 6onee ogHOro AHA U Annep HaxoauTtca 6onee yem B
200 KM OT MecCTa WUTeNbCTBa WMAM MYHKTA HasHayeHua KnueHTta, KnuneHT
MMmeeT npaBo notpeboBaTb OT McnonHuTens becnnaTHOro NpenocTaB/ieHuUn
rOCTUHULbI YPOBHA 3 3Be34bl Ha BPeMsi PeMOHTa, HO He Bosnee yem Ha 2

(nBoe) cyToK.
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