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14.2.1. CoBepLieHCTBOBaHue
n passutue OnepaTtopom
CcobOCTBEeHHOM AesiTenbHOCTH, a
UMEHHO:

e Peanunsauus, aHanus, ynpasneHve
3PP EeKTUBHOCTBIO,
COBEPLLEHCTBOBAHWE U pa3BUTHE B
OTHOLLEHMWMU:

- 6e3onacHOro U NPoAYKTUBHOMO
B3aMMOJENCTBUSA C
nonb3oBaTensaMu/noceTUTeNsiM1
Cawita, B T.4. NpOTUBOAENCTBUE
HE3aKOHHbIM UNn
HeCaHKUMOHMPOBAHHbLIM AEUCTBUSAM,
MOLLEHHMYeCTBY, obecnedeHmne
WMHopMaLUnoHHON Ge3onacHoOCTy;

- nepcoHanunsaumm
Nnonb30BaTENbCKOro OnbiTa NyTEM
npenocTaBreHns CEPBUCOB,
YHKUUIA, BO3MOXHOCTEWN,
npeanoXeHUn n pekoMmeHgauuu,
afanTUPOBaHHbIX NoA
nonb3oBaTenbCKne NoTpebHoCTH,
WHTepechl, NpeanoYvTeHus n
oXugaHus;

- npegocTaBneHnsa 3 ekTUBHON
noaaep>kun npu BO3HUKHOBEHUU Y
nonb3oBaTenen pasnuyHbix Npobnem
Unu cuTyauum

e [lpegnoxeHne n NpoaBMKXeHNEe
TOBApOB M YCNYr Ha PbIHKE NMyTEM
OCYLLIEeCTBMNEHUS MapKETUHIOBbIX
KOMMYHUKaLWIA, B TOM Yucre nytem
HanpaBreHUs nepcoHanbHbIX
NpeanoXXeHNn N pekrnamMmHbIX
COO06LLEHUN, a Takke NyTeEM
AeMoHcTpaumm (B T.4. B CETU
NHTepHeT) nepcoHann3MpoBaHHOM 1
(nnn) HenepcoHanM3MpoBaHHOM
peknambl

o hamnnuga, nvs

® KOHTaKTHblE
(KOMMYHMKaLUNOHHbIE)
AaHHble

e CBEleHNs O TPaHCNOPTHOM
cpeacTtee

e cBeeHusa o6
NHOPMALIMOHHOM
(KOMMYHWKaLIMOHHOM)
B3anUMOOENCTBUN

® METPVKM B3aNMOLENCTBUSA
C onMcaHueM NpoayKUMUM
(Mnn) ¢ MHOpPMaLMOHHBIMK
mMatepuanamm

® METPUKM NpMOBpETEHUS 1
NCMNONb30BaHWsA NPOSYKLNN 1
(Mnn) MHOPMAaLMOHHBIX
mMaTepuanos

e CBEeHVA O
Nonb30BaTeNbCKOM
ycTponcTee

e cBeeHusa o6
0CcoBEeHHOCTAX BBOAA
AaHHbIX Ha
Nonb30BaTENbCKOM
ycTpowncTae (6e3 coxpaHeHus
BBOAMMBbIX NOfb30BaTeNnemM
OaHHbIX)

e cBeeHust 0 Beb-Opaysepe
nonb3oBaTens

® CBE1eHWs1 O MOCELLEHMUN U
ncnonb3oBaHMM NHTepHeT-
pecypcos (CarnTa)

e MeTaZlaHHbIE O Pa3NMYHbIX
obbekTax (davinax) n nx
COLEPXKUMOM

e cornacue cybwekra N[
(152-93: c1.6 u.1 n.1)

e paBa u (UNn) 3aKOHHbIE
WHTEpeCHI
oneparopa/TpeTbumx nuu
(152-93: cT.6 4.1 n.7)

obpaboTka N/ BegeTtcs

C MCNONb30BaHNEM CPEACTB
aBToMaTU3aUUN NyTem
COBepLUEHMNS CneayoLLmxX
JencTBuUn:

e cbop

® 3anucb

e cucTemMaTtumsaums

® HaKkonmneHvne

® XpaHeHue

® yTOYHEHNE (OOHOBNEHNME,
N3MeHeHNne)

® 3BMIeYEHNE

® rony4yeHune

® ICMONb30BaHNe

® Nepegava
(npepocTaBneHve, JoCTyn)
e 6IOKMpPOBaHNe

e yaarneHue

® YHUUTOXEHUE

e B TeYeHumn 7 (cemm) net c
MOMEHTa NpefocTaBneHunst
cornacusi Ha pekriamHyo
KOMMYHU/KaLIO;

® B TEe4YEeHUMU
B3aMMOJENCTBMUSA NO
npeaocTaBneHHbIM hopmam
obpaTtHown cBA3w;

® B TEYEHMM UCTONb30BaHNS
dyHKunoHana Cainra.




¢ KoMMyHuMKaums no
npeaocTaBneHHbIM hopMam
obpaTHoWn cBA3MK

14.2.2. BepneHne ocHoBHOM
AeATeNbHOCTH, a UMEHHO:
e ObpaboTka 3anpocos

nonb3oBatenen Ha npuobpeTteHne
ToBapoB (aBToMOOMIM © Op.) WU
nonydexue ycnyr OnepaTtopa (Tpena-
WH, 3anncb Ha cepBuUC, TeCT-gpaviB u
Ap.)

e OTBETHI Ha 3anpockl
nonb3oBaTtenen, npegocTaBneHne
nHdopmaumm no 3anpocy
nosib3oBaTtens (Hanpumep,

«MOMYYNTb NPEaSIOKEHNEY)

e hammnus, umsi, OTYECTBO

® KOHTaKTHblE
(KOMMYHMKaLUWOHHbIE)
AaHHble

e CBEEHNS O TPaAHCMOPTHOM
cpeactee

e cBeeHus ob
WHpopMaLMOHHOM
(KOMMYHUKaLMOHHOM)
B3anMMOOENCTBUN

* METPUWKM B3aMMOOENCTBUS C
onucaHvem  Mpoaykuum wu
(vrM) ¢ MHPOPMALIMOHHBIMM
martepvanamuv

® METPUKM NpUoBpeTeHns u
MCMOoNb30BaHMS NPOSYKLMN 1

(nnn) WMHOPMALIMOHHbIX
mMaTepuanos

e CBEeHNs o} mecTe
Xutenbctea " (nnn)

npebbiBaHNs

e 3aKMnioYeHne, NCMONHeHNe,
pacTopxxeHus gorosopa
(152-93: c1.6 4.1 n.5)

e B TedueHumn 3 (Tpéx) net
rnocre npekpaLieHuns
KOMMYHMKaLMK, ECNN NHOE
He nNpeaycMOTPEHO
3aKOHOAATENbCTBOM




