IIpaBuia oxka3zaHus ycJayr
no Ilporpamme «<HBIOCTAP/KNEWSTAR nomoms Ha noporax Ilposonranusny

YBaxkaembiii Ilokynarens, Omaromapum Bac 3a BeiOop aBTOMoOMis mapku HBIOCTAP/
KNEWSTAR.

B mobGoe Bpemss cyTok Bbl MoxeTe TO3BOHHTH B KOHTakT-LeHTp [Iporpammbl
«HBIOCTAP/KNEWSTAR nomois Ha noporax IIposonranus» no renedony 8-800-333-15-01
(3BoHOK 1m0 Poccuiickoit denepanun OecruiatHbiid) wid +7 (495) 544-46-49(3BOHOK TUTATHBIN).
[Tnarta 3a 3BOHOK B3UMaeTcs coriacHo Tapudam Baiero oneparopa cBs3M) M HAaIllK CIEHUAIHACTHI
oKaxyT BaM nomonib B kpaTyaifiine CpoKu.

[Ipu 3BOHKE B KOHTAakKT-LEeHTp I[Iporpammbl OyabpTe€ TOTOBBI HPEAOCTABHTH CIIEAYIOLIYIO
nHpopManuo:

- Bamre ums;

- Unentudukannonnsiit Homep (VIN-kox) Bamero aBromoOuis;

- KOHTaKTHBIN HOMEp TeedoHa;

- MECTOHAXOXJeHHEe ABTOMOOUIIS;

- XapaxkTep NoJOMKH ABTOMOOUIIS (TIpU HEOOXOUMOCTH).

Hacrosmme [IpaBuna okazanus Ycenyr (nanee — «IIpaBunay) conepsxar onucanue [IporpamMmmbr
s apromoomneit mapku HBIOCTAP/ KNEWSTAR wu ycnoBust okazaHust yCIyT B paMKax JaHHOU
[Iporpammel.

000 «CJIABA MOTOPC PVYC» umeer mpaBo B OJHOCTOPOHHEM MOPSKE BHOCUTh
u3MeHeHus B Hactosimue [IpaBuna. AkryanbHas Bepcust [IpaBun Haxoautces Ha oULIMaIbLHOM caifte
000 «CJIABA MOTOPC PYC» B cetn MnTepuer no aapecy: https://knewstar.ru/

1. MIOHATHUA U ONNPEJAEJIEHUSA

Koneunnblii mokynarens/ Ilokynarens — ropuaudeckoe 1100 (U3NUECKOE JIHUIO, KOTOPOE
npuodpeno ABToMoOuib y J{unepoB uisl TUYHBIX, CEMEHHBIX, JOMAITHUX WM aJMUHUCTPATUBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €T0 JaJIbHEUIIEH NEPENPOIaKH.

Komnanusa — OOmectBo ¢ orpannueHHoi oTBeTcTBeHHOCThIO OO0 «CJIABA MOTOPC
PYC» (OI'PH 1235000153464).

ABTOoMOOMIb — TpaHcnopTHoe cpeactBo mapku HBIOCTAP/ KNEWSTAR, ykazanHoe B
pazziene 2 HacTOSIUIUX MPaBUIL.

Juiep, Aunepckuii neHtp — asropusoBanHblii auiep mapku HBIOCTAP/ KNEWSTAR,
IOpUJIMYECKOe JIMLI0, Tpuolperatoiiee ABToMoOmIn y KoMnanuu Ha ycloBHsIX 3aKJIIOUEHHOTO ¢ Her
Junepckoro noroBopa g uX mepenpojaxu KoOHEUHBIM NOKymaTeiasiM U OCYLIECTBIISIOIIEE
o0ciyKuBaHUE peann30BaHHBIX KOHeUHBIM MOKymaTeasiMm ABTOMOOUIIEH 1 CEPBUCHBIX TOBAPOB.

IHaprHep Kommanmum — opraHusanus, HaxoOAlIascsd B JOTOBOPHBIX OTHOLIEHUSAX C
Komnanuei, ¢ nenbsto okaszanus KoneunslM nokymnaressm yciyr no Ilporpamme.
KonTakr-ueHTp — w1eHTp uHpOpManvoHHOW moanepkku KoHEUHBIX MOKymaTeneu,

OCYIIECTBISIONIUN PErucTpaluio OOpalleHuil W KOOpAMHALMIO OKa3aHus momolu KoHeuyHbIM
nokynartensm mo [Iporpamme 24 daca B cyTtku 7 gHed B Hememto 365 (366) aHeit B romy, To
TesedoHaM:

8-800-333-15-01 (3BoHOK 110 Poccuiickoit deaepannn OeCIIaTHBIN);

+7 (495) 544-46-49(3BoHok TutaTHBIM. [lmara 3a 3BOHOK B3uUMaeTcsl COTJacHO Tapudam
omeparopa cBsizu KoHeuHOTro moKymarers).

IIporpamma — IIporpamma «HBIOCTAP/KNEWSTAR mnomoms Ha jaoporax
IIpononramus», nporpamma okasanuss KoneunslM nokymnarensm Kommnanwen wim IlaptHepom
Komnanuu ycnyr, B mopsifike, 00beMe U Ha YCTIOBHSIX, ONPEIEICHHbIX HacTos M [IpaBunamu, mpu
obpamenun Koneunoro nokynarens B KoHTakT-11eHT.

Axuent — obpamenue Koneunoro mokynaresns B KoHTakT-1IeHTp 110 TesnepoHy AJs MOTyICHUS
yciyr B pamkax [Iporpammel, 03Havaromee moHoe coraacue ¢ Hactosmumu [IpaBunamu.
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IMoromka — BO3HUKIIAs HENOCPEICTBEHHO mepen oOpameHueM KoHeuHoro mnokymarens B
KoHTtakT-11eHTp A7 moydeHus yciyr no llporpaMme monomMka W/Wid CUTyalus, IpU KOTOPOH
JlajipHelIee caMoCTosATeNIbHOE epeiBukeHre ABToMoOmIss KoHeuHoro nokymnaresns HEBO3MOKHO
WM He0e30MmacHo.

ABTOMOOWJIBHASA 10pPOra — 00bEKT TPAHCIOPTHON MH(PACTPYKTYPBbI, IPEIHAZHAUCHHBIH JUIs
JBYDKEHUS TPAHCIIOPTHBIX CPEJCTB M BKJIFOYAIONINN B ce0s 3eMeNbHbIE YYaCTKU B TPAHUIAX TOJIOCHI
O0TBO/Ia aBTOMOOMJIBHOM JOPOTM U PACIOJIOKEHHbIE HAa HUX WM I10J HUMH KOHCTPYKTHUBHBIE
AIIEMEHTHI (IOPO’KHOE MOJIOTHO, JOPOKHOE MOKPHITHE M MOJOOHBIC 3JEMEHTBI) U JIOPOKHBIC
COOPYXKCHHMS, SBJISIOLIMECS €€ TEXHOJOTMYECKOM 4YacThlO, - 3aAIMTHBIE JOPOYKHBIE COOPYKEHHS,
UCKYCCTBEHHBIE JIOPOXKHBIE COOPY>KEHUSI, IPOU3BOICTBEHHBIE OOBEKTHI, JIEMEHTH 00yCTpOWCTBA
aBTOMOOMJIBHBIX J0POT.

MeJikuii peMOHT — PEMOHT, MO3BOJISIONIMN YCTPAHUTH MOJIOMKY ABTOMOOHIISI B MECTE €ro
HaXOoXJeHus 6e3 aBakyaluu B J(unepckuil LeHTp.

IHoameHnHbIli aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoHedyHOMY mOKymaTento
[TaptHepom Kommnanuu /uis 3KkcmIyaTanuy B3aMeH ABTOMOOWIIS, HaXOSIIErocsi B pEMOHTE, Ha CPOK
peMoHTa, HO He Ooree 5 (MATH) KaJeHIAPHBIX THEH.

TO - Texanueckoe 00CITy)KUBaHUE.

2. YHACTHUKH TPOI'PAMMMBI:
Heiictue [Iporpammel pactipocrpansiercs Ha ABromoommm Mmapku HBIOCTAP/ KNEWSTAR,

IpouIeIe o4epeHOe TeXHnYeckoe obcmykuBanue, HaunHas ¢ TO-1 y opunmansuoro Junepa
HBIOCTAP/ KNEWSTAR - yuactauka IIporpammsl Ha Tepputopun Poccuiickoit denepanuu ¢
01.07.2025 rona.

Heiictue [IporpamMmmbl He pacpocTpaHseTcs Ha ABTOMOOMITH, UCTIOIb3yEeMbIe B KAUeCTBE TAKCH.

3. CPOK JIEMCTBUS IPOTPAMMBbI:

Cpok netictust [Iporpammbl coctaBisieT 1 (0aMH) TOJI ¢ AaThl MTPOXOXKACHUST ABTOMOOUIIEM
OYEPEHOT0 TeXHUYECKOro oocmykuBaHus, HaunHast ¢ TO-1 B JlunepckoM LIEHTpe COIJIaCHO aKTy
3aKa3-Hapsany.

IIporpamma mpekpaiiaer cBOe ACUCTBUE C OKOHYAaHHMEM Cpoka nelcrBus Jlorosopa c
neiicrByromuM [Taptaepom Komnanuu, ecnu CTopoHaMy He IPUHATO PEIIEHUE O MPOJIEHUH CPOKa
nencreus Jlorosopa.

B ciiyuae okoH4YaHuUs cpoKa JeHCTBHS AOroBopa ¢ aecrByromum [laptaepom Komnannm Bece
oOsi3arenbeTBa 1O okazaHuio ycnyr Koneunsim Ilokynatensm Bosnaratorcs Ha HoBoro IlapTHepa
Komnanuu, ¢ KOTOpeIM OyJI€T 3aKIII0YEH COOTBETCTBYIOLIUI 10TOBOP.

B cnyuae oxonwaHus cpoka aerictBus [loroBopa neiictByromuii [Tapraep Kommanum o0s13an
nepenath KoMnanuu Bce KiMeHTCKHE 0a3bl M IepcoHallbHbIe JaHHbIe Bcex Koneunbix [lokynarenei,
UMEIOIIMECS Y HETO B HAJIMUUU U HE3aMEJUIMTEIbHO NMPEKPATUTh UX 00pabOTKYy B COOTBETCTBHHU C
TEKYIIUM 3aKOHOJaTenbCTBOM Poccuiickor denepanniv 0 NepCOHAIBHBIX TaHHBIX.

4. TEPPUTOPUSI IlEﬁCTBHH ITPOI'PAMMBbI:
Poccuiickas @enepanus.

5. YCJOBUSI JEMCTBUS IPOTPAMMBI:

5.1. Yenyru no I[Iporpamme okaspiBatoTcs KoHeuHOMY MOKymHaTento Mpu ero oOpaiieHuu B
KoHTakT-11eHTp B ciydae, eciii ABTOMOOWITH HEMTPUTOJIEH JJIS SKCIUTyaTaIl|H.

5.1.1. ABTOMOOUITE HEMPUTOJIEH TSl IKCIUTyaTalluH ECIIH:

- BCJICACTBUC ITOJIOMKH HE MOXCET HAYATh ABUXCHUEC UIIN HpO)]OJ'DKI/ITB €ro CaMOCTOSATEIBHO,

- ABTOMO6I/IJII: C UMCIOIIIUMHUCA ITOJIOMKaMHU 3anpemeH0 BKCHJIyaTI/IpOBaTL B COOTBCTCTBUHU C
[IpaBunamu noposkHoro aBuxeHus Poccuiickoi denepanuu.
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5.2. letictBue [IporpamMmbl pacnpoCTpaHsIeTCs Ha CIEIYIOIINE CITyYau:

5.2.1. Cny4an, 00yCIIOBICHHBIE TIOJJOMKOW CIIEIYIOIINX 3JIEMEHTOB U CUCTEM ABTOMOOWIIS:

- PYJIEBOTO YIIPABIICHUS;

- KOpOOKH Tiepe/iay;

- TOPMO3HOI CHCTEMBI;

- MOJy1IeK 0€30MacHOCTH;

- IpUOOPHON MaHemnu;

- peMHs 0€30I1aCHOCTH;

- IBUTATEIIs;

-BHEILIHUX CBETOBBIX IPUOOPOB;

- CTEKJIOOYHMCTUTENICH U CTEKJIOOMBIBATENICH BETPOBOT'O CTEKJIA;

- CUCTEM KJIMMAT-KOHTpPOJIA (peKUMa HarpeBa Bo3/1yXa IIpy TEMIIEpaType OKPYIKaAIOLIEH cpeibl
ke 0°C, pexxuma oXJIaXICHHs BO3yXa IIPH TEMIIEpaType OKpyxaromei cpeapl Boie 35 °C).

- TE€Yb Macia/TOIUINBA/IKCIUTYaTallMOHHBIX JKUAKOCTEH.

- CHCTEMBbl OXJaXJeHus JBurarens (pabOTOCHOCOOHOCTh BEHTUJISITOPOB  CHCTEMBI
OXJIAXKIACHUS ).

- CUCTEMBI OECKIIIOUEBOT0 JOCTYTA U 3alyCcKa (aBapuHHBIH 3aI1ycK).

- CUTHaJu3aluu, YyCTaHOBIeHHOW Yy /Jlunmepa (peryiaupoBka JaTyuka yJapa, 3amMeHa
MPEeIOXPAHUTENs ).

5.2.2. TlpoTtuBoIipaBHbIE AEUCTBUS TPETHUX JIUILL (TIONBITKH YTOHA, TOBPEKICHHUS ), IPUBEALLINE
K [I0JIOMKaM 3JIEMEHTOB U CUCTEM ABTOMOOMUIIS.

5.2.3. CoObITHS, BBI3BAaHHBIC YE€JIOBEYECKUM (HAaKTOPOM:

- pa3psijika akKymyJsiTopa ABTOMOOWIIS;

- OTCYTCTBUE OEH3MHA;

- IPOKOJI HJIM TIOBPEXICHUE Koyeca ABTOMOOWIIS,

- 3aMOK 3a)KUraHus (KHOIKa crapt/cromn (start/stop), eciyu NpUMEHUMO);

5.2.4. JletictBue IIporpaMMbl HE pacHpoOCTpaHAETCS Ha CilIy4dau JIOPOXKHO-TPAHCIIOPTHOIO
npoucuiectsus (TII), kpome yciayru 3Bakyaunu ABtomMoousss KoHedHoro mokynarens B ciydae
JTII no 6mmkaiiero Junepckoro neHrpa.

5.3. [Iporpamma nielicTByeT ¢ MOMEHTA MOKYIKH ABTOMOOWIIS TIPU COOJIOJICHUU CIICTYIOITIX
YCIIOBUM:

5.3.1. ABToMoOMIH pUoOOpeTeH y Junepa.

5.3.2. KoHeuHblii moKymarenb CTpOro coONIOaeT MpaBWia JKCIUTyaTallud M yxoja 3a
ABTOMOOMIEM, H3JI0KEHHblE B «CepBHCHOM KHMXKKe» M «PyKOBOACTBE MO 3KCILIyaTalluu»
ABTOMOOMJIS, BKJIIOYash TOYHOE CIIEJJOBAaHHME HHTEpBalaM CEPBUCHOIO OOCIYKUBAaHUS U
CBOEBPEMEHHOE MPOBEICHNE HEOOXOJUMBIX padoT B J{UIepcKoM LEHTpE.

5.3.3. KoHeuHblii NOKyIIaTeNb B MOMEHT IIPENOCTABIIEHUs ycayr 1o [IporpaMme He HaxoauTCs
B COCTOSTHUU aJIKOTOJIbHOT'O, HAPKOTUYECKOTO U UHOTO ONbSHEHUS.

5.3.4. JIro6sle ycnyru u pabotsl no [IporpaMme, BBIMOMHSIOTCS MPU HAIMYUHM COTJIACHS OT
Koneunoro nokymnarens.

5.3.5. JIroObie ycayru u paboTsl o IlporpaMme, BBITOJIHSIOTCA MO pe3yibTaTaM MEePBHYHON
Tene@oHHON JuarHocTuku, npoBogumon IlaptHépom Komnanuum, npu xkotopoit Koneunsit
MOKYyIaTeNb JTOJDKEH HAaXOIUThCS B cajoHe ABTOMOOMIIS M NPOM3BOJIUTH BCE HEOOXOAMMBIE IS
OCYIIECTBJICHUS IEPBUYHON TUArHOCTUKU MaHUITYJISIUU 110 Yka3aHuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, OKasbiBaeMble IO 3ampocy KoHewyHOro mokymarens B paMKax
[TporpaMMbl, OCYIIECTBISIOTCS HCKIIOYUTENBbHO B HpuUCyTcTBUM KoHeyHOro mnokymarens, IHpu
IPEIbABICHUN UM BOJUTEIBCKOTO YAOCTOBEPEHUS, CBUJIETENBCTBA O PETUCTPALIMU TPAHCIIOPTHOIO
cpeacTBa (WM Macrnopra TPAHCIIOPTHOTO CPEACTBA), TOKYMEHTOB, MOJITBEPKIAIOUINX 3aKOHHOCTh
pacriopsbkeHuss ABromoOmieM U ¢ corjacuss KoHedyHoro mokymareiss Ha OKa3aHHE YCIyr IO
[IporpaMMme, BBIpaKEHHOM B MOAMMCAHMU COOTBETCTBYIOIIUX pAa3/leioB OQOPMIISIEMOro 3aKas-
Hapsiza A1 okaszaHus ycayr no [Iporpamme.



6. YCJIYI'U, IPEJOCTABJISIEMBIE I10 ITPOI'PAMME:

6.1. Uadopmannonnas cimyxoa:

6.1.1. TexHU4ecKas KOHCYJIbTAIUs 1O TeledoHy;

6.1.2. uHpOpMaLIMOHHAS TOAJCPKKA 1O Tele(oHy MO BOIPOCAM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT IOMOUIM Ha jopore 1o [Iporpamme.

6.2. TexHuueckasi MIOMOIIb Ha MECTE TMTOJIOMKH ABTOMOOHIISA:

6.2.1. 3anmyck nBuratesiss ABTOMOOWIISI OT BHEIIHETO UCTOYHUKA TUTAHMUS;

6.2.2. TOJMB TOIUIMBA B MECTE HAXOXACHUS ABTOMOOWIS (yciyra BKIOYAeT MOBO3 TOILUINBA
Koneunomy mnokynaremto o6béMoM 10 10 (mecsTH) JIUTPOB, HMPU 3TOM CTOMMOCTh TOIUIMBA
OIJIAUMBACTCS IOCJE 3aJIMBKU TOIIMBa KOHEYHBIM mMOKymaTteneM MO (PaKTHYEeCKOH CTOMMOCTH
TOIUIMBA, YKa3aHHOU B ueke A3C);

6.2.3. 3ameHa Kojeca ABTOMOOUIIS,, HEOOXOIMMOCTh KOTOPOM BO3HUKIIA B PE3yJIbTATE OLIMOKU
B yIIpaBJIeHUU ABTOMOOMIIEM, TPOKOJIA KOJIEca BO BpeMs yIIpaBiieHHs] ABTOMOOUIIEM, TOBPEKACHUS
KoJieca TPETbUMH JIULAMH;

6.2.4. pa3010KUPOBKa ABEPE ABTOMOOMIIS IITATHBIM KITFOYOM;

6.2.5. aBapuiHBIN 3aITyCK JIBUTaTessi ABTOMOOWIISI, €CITM KIII0Y HE Pacrlo3HaH;

6.2.6. OCYyIIECTBJIEHHE MEJIKOr0 pEMOHTa Ha MecTe MOJOMKM ABTOMOOWIA (3aMeHa
IIpeIOXpaHUTENs, 3aMEHa JIaMII U Ipoyee);

6.3. DBakyanusi ABTOMOOUJIS.

Oakyauus ABToMoOMIsS B JMIEpCKHUMl LIEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXKHOCTHU
ONpeNieIeHUs] NPUYMH BO3HUKHOBEHHUS IOJOMKM ABTOMOOMIS W/MIM HEBO3MOXKHOCTH €€
ycTpaHeHusi. BbiOop THIla CENTEXHHUKH, OCYIIECTBISIONICH DBaKyaluio ABTOMOOWIIS, JEKUT Ha
[TapTHépe Komnanuu. Ycmyra DBakyalus OKa3bIBaeTCs Ha CISAYIOIIUX YCIOBHSIX.

6.3.1. OBakyanus B Omkaiuil Jlunepckuii neHTp Ha paccrosiHue B npeaenax 300 (Tpexcor)
KUJIOMETPOB OT AJMMHHUCTPATUBHBIX I'paHUI] ropoja npucyrctBus Junepckoro nentpa. Eciu B
pamuyce 50 (IATUAECATH) KUITIOMETPOB OT MECTa HAXOXKJIEHUsI ABTOMOOUIISI PacIONOKeHO 2 (11Ba) U
6onee Jlunepckux LEHTpPa, TO ycIyra 3BaKyallui ABTOMOOWIIS MOKET ObITh NPeI0CTaBIeHa B OUH
u3 onmmoxaiimux Jlunepckux 1neHTpoB no Beidbopy Koneunoro nokynarens. B ciyuae JITI aBakyanus
HNPOU3BOJUTCS TOJIBKO 110 Omkaiimero Jlunepckoro uneHTpa. YTOuHsiTe cTaTryc, ydacTue B
IIporpaMMe M KOHTaKThI TUJIEPCKOT0 IIEHTpa Mo TeaeoHy CiIyKObl KIMEHTCKOM noanepxku: 8-800-
200-02-89 (3Bonok mo Poccwuiickoit ®@enepanun OecrutatHelil). Beidop Jlunepckoro meHTpa u3
Onmxaiiimux /{uiepckux HEHTPOB B Cilydae 3BaKyallMd aBTOMOOWIISI, a Tak)Ke 3alKich HAa PEMOHT
ocyuiecTBisieTcs: KOHEUHBIM MOKyIIaTEIeEM CaMOCTOSITENBHO.

6.3.2. B cnydae otrcytcTtBus y JlMnepckoro IeHTpa BO3MOKHOCTU TMPUHATH ABTOMOOHIB
Koneunoro mnokynarenst B Hepabouue uyachl Jluiepckoro IieHTpa 3Bakyanuss ABTOMOOMIIS
OCYIIECTBIISIETCS. Ha IIJIATHYIO CTOSIHKY, KOTopas oriaunBaercs KoHEUYHbIM mMoOKymnaTelieM
CaMOCTOSITENIbHO, WJIM B  MeCTO, YKa3aHHoe KoHeuHbIM mokymareneM (B mpezaenax
aJMUHHMCTPATUBHBIX T'PaHUI] TOPOJa, IJe BO3HUKIA MoJoMKa ABTOMOOMIS, Tubo B mpeaenax 300
(TpexcoT) KMJIOMETPOB OT MECTa HaX0XKJIEHHsI ABTOMOOUJIS).

6.3.3. DBakyarust ABTromoOussi Ha pacctosiHue 3a npeneiaamu 300 (TpexcoT) KMIOMETPOB OT
aJMMHHMCTPATUBHBIX IPaHUL] ropoia MpUCYTCTBUA J{nnepckoro neHTpa, ocyuiectsisercss Koneunsim
MOKyTaTejgeM Ha BO3Me3IHOM ocHoBe. Oruiata ycnyr HOCieAyIouleil sBaKyallud HPOU3BOJUTCS
KoHeuHbIM NOKyIaTeneM HENOCPEACTBEHHOMY UCIIOJIHUTENIO YCIYT TAKOW IBaKyaluu.

6.4. [Ipenocrasnenue [lonMeHHOr0 aBTOMOOUIIS Ha CPOK 110 5 (TSITH) KaJeHIApHBIX JTHEH:

Ecnu KoneuHslit mokymnaresab He MOXKET IPOJIOKUTH OE3Ky Ha ABTOMOOMIIE U3-32 TTOJIOMKH,
KOTOPYIO HEJb3sl YCTPAHUTh Ha MecTe WM B Omkaiimem Jlunepckom 1eHTpe B TeueHue 2 (ABYX)
qacos, [laptHep IIporpammel opranusyer npeaocraBieHne KoHEYHOMy MOKYNaTEN0 MOAMEHHOIO
aBTOMOOWJISI Ha CPOK BBIMIOJIHEHUSI HEOOXOIMMOT0 peMOHTa ABTOMOOWIISI, HO HE OoJiee yeMm Ha 5
(mATh) KaneHaapHbIX AHeH. CTOMMOCTH TOILIMBA HA TOIMEHHOM aBTOMOOMIIE orutaynBaeT KoHeuHbli
nokynatesnsb. [lonMeHHbII aBTOMOOMIIb IPEIOCTABISIETCS TOJIBKO B Cllydae, Korjaa ABTOMOOMIIb ObUT
JocTaBiieH Ha 3BakyaTope B JJunepckuii ientp [lapraepom Komnanuu. [TonmenHbIi aBTOMOOWIIb He
MIPEIOCTABIIACTCS B ClIydae TOpOKHO-TpaHcnopTHoro npouctiectsus (A TII).
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6.5. TlpemoctaBieHue TakCH OT MeCTa JOCTaBKM ABTOMOOWJIS 10 MeCTa, YKa3aHHOTO
Koneunpim mnokynareneM. Bo3moxHa koMmneHcauus 3arpaT KoHeyHOro mokymarenss Ha
TPAHCIIOPTUPOBKY MPOYMMHU CpeJICTBaMU OOLIeCTBEHHOro TpaHcnopTa. KommeHcarus 3arpar
npou3BOAUTCS B TeueHwe 15 (msaTHamgmatu) paboumx JHEW ¢ MoMmeHTa oOpameHus Koneunoro
nokynarens. Jlumut ctoumoctu yemyru: 1500 (OnHa Thicsiua nsaTheoT) pyosteid 6e3 yuera HIIC Ha
OJIHO COOBITHE.

6.6. OTBETCTBEHHOE XpaHEHHE: B Cilyyae HBaKkyalud ABTOMOOWJS B Hepabouyue dYachl
JUJIEPCKOTO IIEHTPA, aBTOMOOIIb TPAHCIIOPTUPYETCS Ha TeppuTopuio Junepckoro meHTpa Jmbdo Ha
TEPPUTOPHIO, BBEPEHHYIO OXpaHe [(unepckoro ueHrpa.

[Tpu HEeBO3MOXHOCTH JIMIIEPCKOTO IEHTPA MPUHATH ABTOMOOWIIB, 3BAKyallds OCYIIECTBIISICTCS Ha

IUIATHYI0 CTOSHKY WJIM B MecTo, Yyka3aHHoe KoHeuHbIM mokynareneM (B Ipejaenax
aJIMUHHUCTPATUBHBIX T'PAaHUI] FOPOJa, T/Ie BOZHUKIIA HEUCIIPABHOCTH), MOCIEAYIONIas ABaKyalus ero
ABTomoOmis 10 Junepckoro nentpa ocymectsisiercs [laprtaepom Kommanuu Ha Ge3Bo3Me3THOM
ocHoBe. [lnaTHyro crosiHKy oraunBaeT KoHeyHbIH MOKyMaTeNb.

7. ACKJIIOYEHMUSA U3 ITPOI'PAMMBI:

7.1. Ycnyru no IlporpamMme He OKa3blBalOTCS B OTHOILIEHUM I1OJIOMOK ABTOMOOWII,
BBI3BAHHBIX CJIEIYIOIIUMH IPUUYNHAMU:

7.1.1 XamaTHoe OTHOUIEHHE WM HaMEpEeHHOe HeCOOII0IeHue MpaBUI SKCIUTyaTalluu
ABTOMOOWMJISI BOOUTENIEM WM OJHUM U3 NACCAXXUPOB ABTOMOOMIIS;

7.1.2 Tlonomka u3-3a BHECEHUS] M3MEHEHUH B KOHCTPYKLHUIO ABTOMOOWIS MM YCTaHOBKU
HEIITAaTHOTO JIOTIOJIHUTEITLHOTO 000PY/I0BaHUS M/UIIM HEOPUTHHAIIBHBIX 3aITIACHBIX YacTeH;

7.1.3.1lonomka ABTOMOOWJIA, BO3HHUKIIAs B pE3yJbTaTe HENPaBHIBHOIO TEXHUYECKOIO
00CIyKUBaHUSI B CEPBHCHOM ILIEHTpe, HE aBTOopu3upoBaHHOM Komnanuei ans oO0CiIyKUBaHUS
aBToMoOmneit mapku HBIOCTAP/ KNEWSTAR;

7.1.4. YyacTue B aBTOTOHKaX WJIM €3]1a 3a npejenaMu ABTOMOOUITBHBIX JIOPOT;

7.1.5. Ecnu moTpeOGHOCTh B MPEJOCTaBIEHUM YCIyr W paboT BO3HMKIA B pe3yibTare
00CTOSITENLCTB HENMPEOAOIMMON crJIbl ((hopc-Maxkopa): BOWHBI U BOEHHBIX JEMCTBUM, rpa’KIaHCKUX
BOJIHEHMI, 3a0aCTOBOK, KaTacTpod, moxapa, 3eMJIETpSICEHUs, HABOJIHEHUSI, TPaJla, MHBIX CTUXUIHBIX
CHWJI IPUPOBI U TPOYEE;

7.1.6. ITonoMka u3-3a HEUCIPABHOCTEH, KOTOpbIe ObUTM M3BECTHbI KoHeuHOMY MOKynarento,
OJIHAaKO He ObUIM HEMENJIEHHO yCTpaHeHb! B JlMiIepcKOM LIEHTPE;

7.1.7. HewucnpaBHOCTH, CBsI3aHHBIE C OJeJeHEHHEeM ABTOMOOWIA  (TpUMep3lIHe
JIBEpU/KanoT/1Beph Oara’kHuKa, HEBO3MOKHOCTb TPOHYTHCS C MECTA U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TaKXKe 3aCTpEeBaHUE aBTOMOOMIIS B CyTrpode.

7.1.8. Haxoxnenne ABTOMOOUIIS B JIOKALIMAX, TJI€ MOABE3] CIEUUATU3UPOBAHHON TEXHUKH
(9BaKyaToOpoB, MAIIMH TEXHUYECKOW MOMOIIHU U T.II.) BPEMEHHO 3aTPyAHEH MU HEBO3MOXKEH — B
CHWJIy CIIO)KHOTO penbeda MECTHOCTH, HEYJOBJIETBOPUTEILHOTO COCTOSHHUS  MOKPBITUS
ABTOMOOMJIBHON JOpOTH, a TakXe MO0 HHBIM OOBEKTHUBHBIM MPUYMHAM WIM OrPaHHUUYEHHSM,
CO3/IAIOIINUM MPEMSTCTBUS ISl Tpoe3aa K ABTOMOOMITIO CHIEUAIN3UPOBAHHON TEXHUKH.

7.2. Ycnyru mo IlporpamMMe He OKa3bIBalOTCS B OTHOUICHHWHU CJEIYIOIIUX COOBITHH ¢
ABTtoMoOuiemM n KoHeuHBIM MTOKyTIaTeIeM:

7.2.1. Obpariuenue 3a okazanueM yciyr 1o [IporpamMme nuia, He UMEIOLIETO 3aKOHHOTO MPaBa
pacriopspkatbess  ABTomMoOmieM, wWiM mpu oTkaze KoHEYHOro mokymaTens MpeloCTaBUTh
BOJUTEIBCKOE YIOCTOBEPEHHUE, CBUAETEIBCTBO O pErucTpanuu TpaHCHOpTHOro cpeicTtBa (win
MachopT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, TOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSKEHUS
ABTOMOOUIIEM.

7.2.2. O6pamenne KoHeyHOTO MOKymaTessi, HAaXOJAIIETOCS B COCTOSHHH aJIKOTOJIHHOTO
ONbSIHEHMS, HApPKOTUYECKOTO M TOKCHYECKOIO OIbSHEHUSA, a TaKXkKe IO0J BO3ACHCTBUEM
MEIMKaMEHTO3HBIX IPenapaToB, MOBJIEKILIEro COCTOSTHUE HeBMEHsieMOoCcTH KoHeuHoro nokymnaresns;
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7.2.3. llpu otkaze KoHeuHOTro moOKymarens OT NPEIOCTABICHUS HEOOXOIUMBIX IS
peructpanuu  OOpamieHdss  JaHHBIX, a HMMEHHO KOHTAaKTHOro  Homepa  TenedoHa,
unentudukammonHoro Homepa (VIN-koma) ABTOMOOWIS, MECTOMOJOXKEHHS ABTOMOOWII,
XapaxkTepa ero MoJIOMKH.

7.2.4. Ilpu otkaze Koneunoro nokymnatresns ot nposenenus [laptaépom Komnanuu nepBuyHoOM
JTUATHOCTHKY TI0 TeliedoHy, MO0 Mpu HaxoxaeHnu KoHedHoro mokynarens He B ABTOMOOUIE AJist
OCYIIECTBIICHUS TUATHOCTUKH.

7.2.5. OT3bIBHASI KOMITAaHUSI B OTHOIIICHUU ABTOMOOWIIS.

7.2.6. PerynsipHoe WM HHOE TEXHUYECKOE 00CTy)KUBaHHE ABTOMOOUIIS.

7.2.7. TexHu4eckuit ocMOTp ABTOMOOMIIS.

7.2.8. Bosropanue (3a MCKJIIOUEHUEM CIIy4aeB, KOI/Ia BO3TOpaHHE MPOU3OILIO BCIIEICTBUE
TEXHHYECKOTO Je(heKTa, Ha KOTOPBIA PaCPOCTPAHIETCS TapaHTHS TPOU3BOIUTEIIs).

[Iporpammoii He KOMIIEHCUPYIOTCS:

7.3.1. CTouMOCTh pacxo/J0B Ha OKa3aHUE IOPUANYECKOMN ITOMOIIIN;

7.3.2. JlroOble KOCBEHHBIE YOBITKHM, pacxoAbl W/uiau ymep0d umymectBy KonedHoro
MOKYTIaTeIsl, IOHECCHHBIS/TIOyYEHHBIC B PE3yJIbTATE MOJIOMKH ABTOMOOMIIS;

7.3.3. CTouMOCTBh yCIyr, CBA3aHHBIX CO CMEpPThIO WM rocnutanuzanueidn KoneuHoro
MOKYTATEeNs WA €ro MacCaKUPOB B pe3ysIbTaTe 3a00JICBaHMs WM HECUYACTHOTO cliydas (BKIFOYas
JIOPO’KHO-TPAHCIIOPTHBIE TMPOMCIIECTBUS) BO BpeMs WM 3a MIpeleiaMH BPEMEHH MOE3IKH Ha
ABTOMOOMIE;

7.3.4. JlenexxHblit 5KBUBANIEHT yciyT 1o [Iporpamme He mpenocTaBisercs.

8. IPOYHUE YCJIOBUA:

8.1. Pemenne 00 oObeMe U BHJIE OKa3bIBaeéMbIX yCIIyT B paMkax lIporpammsbl, a Takxke 00
OTPaHMYECHUAX HCIOJHEHUS WM IIOJIHOM OTKa3e OT HCIOJHEHWS NPUHMMAETCS COTPYIHUKOM
KonTakr-nientpa u/unu [laptHepa KoMnanuu B 3aBUCUMOCTH OT UMEIOIIMXCS HA MOMEHT 00paleHus
KoneyHoro mokymartens yCIOBUSX BHEIITaTHOM cuTyanuu KoHe4YHOro mokymarenss Ha
ABTOMOOMJIBHOMN JTOpOTE, HATMYUU BO3MOXHOCTHU U € y4eToM TpeOoBaHuii KoHeuHoro nokymnaresns
B COOTBETCTBUH C HacTosmuMu IIpaBunamu u 3akoHogatensctBoM Pocceutickont denepannu.

8.2. Bce ycayru no Ilporpamme okaspiBatoTcsi KoHeuHbIM MoKymnarensiM Ha 0€3BO3ME3IHOM
OCHOBe. 3a JIOMOJHUTEIbHBIE MaTepHalibl (JOCTaBJIIEMOE TOIUIMBO, PACXOJHBbIE MaTepuaibl s
peMoHTa ABTOMOOUJISI HA MECTE), Tepenpoder (mpoOer CreUTEXHUKU Ha PACCTOSIHUE, TPEBBIILIAIOIIEE
300 (TpucTa) KUIOMETPOB OT aAMUHUCTPATUBHBIX IPAHUI] TOPOJIa IPUCYTCTBUS J{HiIepcKoro eHTpa)
CHENTEXHUKHU (IBAKyaTOpPOB, KPAHOB-MaHUMYJSATOPOB, aBTOMOOWJIEH TEXIOMOIIM), MPOCTOM
CHELTEeXHUKH Ha MecTe IMOTpy3H/BBITPY3KM No BUHE KOHEYHOro mokymatelns, HCIOJIb30BaHHE
IUTATHBIX JIOPOT W/WJIM MapOMHBIX NEpernpas, J00aBIeHHE MPOMEXKYTOUHBIX ITYHKTOB Ha3Hau€HUS
W/WIM W3MEHEHME 3asBIIEHHOTO paHee NMYyHKTa Ha3HaueHus Mapuipyta KoHeuHbI mokymarenb
CaMOCTOSITENIbHO OCYILIECTBIISET JIOTIIATY.

8.3. B cimyyae He0OXOMMOCTH JIOTIIATHI 32 YCIYTY €O CTOPOHBI KOHEUHOro MoKymnaTesns yciryra
OKa3bIBAETCSl MCKIIIOUUTENBHO Mocie coryiacoBaHusi ¢ KOHEUHbIM MOKymnaTeleM €€ CTOMMOCTU U
BBIPQXEHUM UM IPSIMOTO COTJIacHsl Ha OCylIecTBIIeHUE Aoruiarhl 3a ycinyry. Cornacue Koneunoro
noKymnaressi GUKCUpyeTcsi BO BpeMs MeperoBopoB ¢ KoHTaKT-IIEeHTpOM, a TakkKe MpHU MOJIHUCAHUN
3aka3-Haps/1a C HEOCPEICTBEHHBIM UCIIOJIHUTENIEM TaKUX YCIIYT.

8.4. B cimyuae HeoOXoauMOCTH AOIUIaThl 3a ycinyru jgoriata KoHeyHbIM MOKymnareisem
IPOU3BOJIUTCS HEMOCPEJACTBEHHOMY MCIIONHHUTENIO YCIYTd, IpU 3TOM MoOcieIHUuil 00s3aH
npenocraBuTh KoOHEYHOMY TMOKYyIaTeno JOKYMEHT, MOATBEp)KAalolui (akT Jomiarsl B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepannu.

8.5. Ilo daxTy okazaHus yCIIyI HENOCPEICTBEHHBbIH HCHOJIHUTENb (coTpyAaHuk IlapTHepa
Komnmanuu) Bbeimaer KoHeuHOMYy MOKyNaTenio 3aka3-HapsA[] Ha BBIIOJHEHHbIE Pa0OTHI,
PEKOMEH/IAlMU B KOTOPOM SBIISIOTCS 00s3aTeIbHBIMU K BBINOJIHEHHIO KOHEYHBIM MOKYyIaTeneM.
[TaptHep Kommanuu ocraBnseT 3a co0oil mpaBo oTka3arh KoHEYHOMY MOKyHaTei o B MOBTOPHOM



okazanuu ycayr no IlporpamMe B ciydae, ecnu mosomMka ABTOMOOWIs OyneT BbI3BaHA
HeBbINoMHeHNEeM KOoHEYHBIM MoKymaTtesneM 3aMKCUPOBAHHBIX B 3aKa3e-Hapsae PEKOMEHIAIH.

8.6. B ciiyuae ocymectBienus KoneunbiM nokynaresnem 3BoHKa B Kontakr-nientp Koneunsbrit

MOKymnaTeib MoATBepkaaet, uro npegocranisier Komnanuu OO0 «CJIABA MOTOPC PYCy» (MHH
5024238996, aapec 127018, Mocksa, yn. [Bunnes, n.12, kopmyc 1, momemenue 1/1) cormacue,
peaycMOTpeHHoe cTaThell 9 depepanbHOro 3akoHa «O mepcoHaNbHBIX HaHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX KOHEYHOro mMmoKymaresns, a HWMEHHO:
dbamunumn, ©MEHHU, oT4ecTBa, HOMepa TenedoHa KoneuHoro moxymarens, WACHTU(PUKATTOHHOTO
Homepa (VIN-koxa) aBromo6mist Koneunoro nmokynaresns B LEISX OKa3aHUS B €TO MOJIb3Y YCIYT 110
[Tporpamme. KoHeuHbIi MOKynaTelb MOATBEPKIAET, YTO IEPCOHANIBHBIE TAHHBIE NIPEACTABIEHBI UM
CO3HATeNIbHO, JOOPOBOJILHO U B €ro uHrepece. JleiicTBus ¢ nmepcoHaIbHBIMU AaHHBIMU KoHeuHOro
NoKymnaTensi, Ha KoTropble KoHeuHBI mMOKymarenb JdaeT corjache, BKIIOYAlOT B cebs 0e3
OrpaHHueHusi: cOOp, 3aluCh, CHCTEMAaTH3allMI0, HAKOIUIEHHWE, XpaHeHHe B HH()OPMALMOHHOW
CHCTEME TIEPCOHAIBHBIX JAaHHBIX, YTOYHEHHE (OOHOBIIEHHE, W3MEHEHHE), W3BJICUCHHUE,
UCIIOJIb30BaHue, 00e3MnYnBanue, OJOKUpPOBaHHE, YAalleHuEe, YHUUTOKEHUE EPCOHAIBHBIX JTaHHBIX
C HCIOJIb30BAHUEM CpPEJICTB aBTOMATH3allMUM WM O€3 HCIOJb30BaHUS TAaKUX CPEJICTB U HHbIE
JIENCTBUS, MPEeIyCMOTPEHHbBIE 3aKOHOAaTeNbCcTBOM Poccuiickoif @enepanu 1 HEOOXOAUMBIE IS
OCYILECTBIICHUS yKa3aHHOH 1enn o0paboTKH, a Takke Iepeaady MepCOHATbHBIX JaHHBIX JIOOBIM
TPETbUM JIHIIaM, KOTOpbIM KoMmaHusi mepemaer COOTBETCTBYIOUINE MEPCOHAIBHBIE TaHHbBIC IS
JOCTIDKEHUS YKa3aHHBIX BBIIIE TIETICH, TpU 0053aTeIbHOM yCIIOBUN 00ECTICUECHHUS JTaHHBIMH JIUI[AMH
0€30MacHOCTH MPEAOCTABICHHBIX BhIIIE IEPCOHANBHBIX TAHHBIX.
KoHeuHbIi MOKymaTenb MOITBEPKAALT, YTO corjiacue Ha 00pabOTKy NepCOHANBHBIX JaHHBIX AeTCs
Ha 3 (Tpu) roga ¢ BO3MOKHOCTHIO OJIHOCTOPOHHETO OT3hIBa B JI00OE BpeMs IyTeM HaIpaBlICHUS
nucbMerHoro yeenomieHuss OOO «CJIABA MOTOPC PYCy» (MHH 5024238996, anpec 127018,
Mocksa, yn. JIBunues, 1.12, kopmyc 1, momemenne 1/1). C MOMEHTa NOMy4eHUs] yBEAOMIICHHS 00
OT3bIBE coryiacusi Ha 00paboTky nepcoHanbHbIX JaHHBIX OO0 «CJIABA MOTOPC PYC» 06s13aH0
MPEKPaTUTh 00pabOTKY MEepPCOHANBHBIX NAHHBIX W/UIM YHHUUYTOXUTH IEPCOHAJbHBbIC JaHHBIE B
teyenue 30 (TpuauaTH) KaJeHIapHbIX IHEH C MOMEHTA MOCTYIIJIEHUS] YKa3aHHOT'O OT3bIBA.

8.7. Hactosimue IlpaBuna He sBnstoTcs myOiauuHON odepToil, onpenenseMoil cratbeit 437
I'paxxnanckoro kogekca Poccuiickoit @enepannm.

8.8. JlomonHuTenpHyo uHpOpManKo0 00 YCIOBUSX HporpaMMbl Bbl MoXkeTe yTOYHMTH,
no3BoHUB B KOHTakT-LeHTp I[Iporpammsl « HBIOCTAP/KNEWSTAR nomombs Ha goporax
IIpoaonramus» no tenedpony 8-800-333-15-01 (3Bonok mo Poccuiickoit denepannu OecriaTHbIN)
i +7 (495) 544-46-49(3BOHOK MIIATHBIN).



