IIpaBuia oxka3zaHus ycJayr
no [Iporpamme «kHBIOCTAP/KNEWSTAR nomMomb Ha 10porax»

YBaxkaembiii Ilokynarens, Omaromapum Bac 3a BeiOop aBTOMoOMis mapku HBIOCTAP/
KNEWSTAR.

B mobGoe Bpemss cyTok Bbl MoxeTe TO3BOHHTH B KOHTakT-LeHTp [Iporpammbl
«HBIOCTAP/KNEWSTAR mnomomp Ha goporax» mo teiedony 8-800-333-15-01 (3BoHOK TIO
Poccutickoit ®enepanuu 6ecrutatabiii) uinu +7 (495) 544-46-49 (3BoHOK 1iaTHbIN). [TnaTa 3a 3BOHOK
B3MMaeTcs coryiacHo Tapudam Bamero omeparopa CBsi3M) W HAIlM CHEIHMAIKMCTHI OKaXYT Bam
MOMOIIb B KpaTyaillline CPOKH.

[Ipu 3BOHKE B KOHTAakKT-LEeHTp I[Iporpammbl OyabpTe€ TOTOBBI HPEAOCTABHTH CIIEAYIOLIYIO
nHpopManuo:

- Bamre ums;

- Unentudukannonnsiit Homep (VIN-kox) Bamero aBromoOuis;

- KOHTaKTHBIN HOMEp TeedoHa;

- MECTOHAXOXJeHHEe ABTOMOOUIIS;

- XapaxkTep NoJOMKH ABTOMOOUIIS (TIpU HEOOXOUMOCTH).

Hacrosmme [IpaBuna okazanus Ycenyr (nanee — «IIpaBunay) conepsxar onucanue [IporpamMmmbr
st apromo6mieit Mapkn HBIOCTAP/KNEWSTAR wu ycnoBust oka3aHust yCIyT B paMKax JaHHOU
[Iporpammel.

000 «CJIABA MOTOPC PVYC» umeer mpaBo B OJHOCTOPOHHEM MOPSKE BHOCUTh
u3MeHeHus B Hactosimue [IpaBuna. AkryanbHas Bepcust [IpaBun Haxoautces Ha oULIMaIbLHOM caifte
000 «CJIABA MOTOPC PYC» B cetn Mnatepuer 1o aapecy: https://knewstar.ru/ .

1. MIOHATHUA U ONNPEJAEJIEHUSA

Koneunnblii mokynarens/ Ilokynarens — ropuaudeckoe 1100 (U3NUECKOE JIHUIO, KOTOPOE
npuodpeno ABToMoOuib y J{unepoB uisl TUYHBIX, CEMEHHBIX, JOMAITHUX WM aJMUHUCTPATUBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €T0 JaJIbHEUIIEH NEPENPOIaKH.

Komnanusa — OOmectBo ¢ orpannueHHoi oTBeTcTBeHHOCThIO OO0 «CJIABA MOTOPC
PYC» (OI'PH 1235000153464).

ABTOoMoOmIb — TpaHcnoptHoe cpenctBo mapku HBIOCTAP/KNEWSTAR, ykasanHoe B
pazziene 2 HacTOSIUIUX MPaBUIL.

Juiep, Auiaepckuii meHTp — aropusoBaHHbli nuiep mapku HBIOCTAP/KNEWSTAR,
IOpUJIMYECKOe JIMLI0, Tpuolperatoiiee ABToMoOmIn y KoMnanuu Ha ycloBHsIX 3aKJIIOUEHHOTO ¢ Her
Junepckoro noroBopa g uX mepenpojaxu KoOHEUHBIM NOKymaTeiasiM U OCYLIECTBIISIOIIEE
o0ciyKuBaHUE peann30BaHHBIX KOHeUHBIM MOKymaTeasiMm ABTOMOOUIIEH 1 CEPBUCHBIX TOBAPOB.

IHaprHep Kommanmum — opraHusanus, HaxoOAlIascsd B JOTOBOPHBIX OTHOLIEHUSAX C
Komnanuei, ¢ nenbsto okaszanus KoneunslM nokymnaressm yciyr no Ilporpamme.
KonTakr-ueHTp — w1eHTp uHpOpManvoHHOW moanepkku KoHEUHBIX MOKymaTeneu,

OCYILECTBIISIOUINI PErHCTPaLMi0 OOpaIleHnii W KOOpJAMHALMIO OKa3aHus mnomoiu KoHeuHbIM
nokynartensm mo [Iporpamme 24 daca B cyTtku 7 gHed B Hememto 365 (366) aHeit B romy, To
TesedoHaM:

8-800-333-15-01 (3BoHOK 110 Poccuiickoit deaepannn OeCIIaTHBIN);

+7 (495) 544-46-49 (3BoHok TutaTHBIA. [Imara 3a 3BOHOK B3WMAaeTCs cOTVIacHO Tapudam
omeparopa cBsizu KoHeuHOTro moKymarers).

IIporpamma — [Iporpamma « HBIOCTAP/KNEWSTAR nomous Ha goporax», nporpamMmma
okazaHusi KoneunbiM nokymnarensMm Komnanwein nnm IlaptHepom Kommanum yciyr, B HOpSIKE,
o0beMe U Ha YCIIOBHSX, OIpelesieHHbIX HacTosmmMu IlpaBunmamu, npu oOpamenun KoHeuHoro
nokynarens B KoHTakT-LeHTp.

Axnent — oOpamienne Koneunoro nokynarenst B KoHTakT-11eHTp 110 Tene(oHy 1uis MoTydeHus
yciyr B pamkax [Iporpammel, 03Havaromee moHoe coraacue ¢ Hactosmumu [IpaBunamu.
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IMoromka — BO3HUKIIAs HENOCPEICTBEHHO mepen oOpameHueM KoHeuHoro mnokymarens B
KoHTtakT-11eHTp A7 moydeHus yciyr no llporpaMme monomMka W/Wid CUTyalus, IpU KOTOPOH
JlajipHelIee caMoCTosATeNIbHOE epeiBukeHre ABToMoOmIss KoHeuHoro nokymnaresns HEBO3MOKHO
WM He0e30MmacHo.

ABTOMOOWJIBHASA 10pPOra — 00bEKT TPAHCIOPTHON MH(PACTPYKTYPBbI, IPEIHAZHAUCHHBIH JUIs
JBYDKEHUS TPAHCIIOPTHBIX CPEJCTB M BKJIFOYAIONINN B ce0s 3eMeNbHbIE YYaCTKU B TPAHUIAX TOJIOCHI
O0TBO/Ia aBTOMOOMJIBHOM JOPOTM U PACIOJIOKEHHbIE HAa HUX WM I10J HUMH KOHCTPYKTHUBHBIE
AIIEMEHTHI (IOPO’KHOE MOJIOTHO, JOPOKHOE MOKPHITHE M MOJOOHBIC 3JEMEHTBI) U JIOPOKHBIC
COOPYXKCHHMS, SBJISIOLIMECS €€ TEXHOJOTMYECKOM 4YacThlO, - 3aAIMTHBIE JOPOYKHBIE COOPYKEHHS,
UCKYCCTBEHHBIE JIOPOXKHBIE COOPY>KEHUSI, IPOU3BOICTBEHHBIE OOBEKTHI, JIEMEHTH 00yCTpOWCTBA
aBTOMOOMJIBHBIX J0POT.

MeJikuii peMOHT — PEMOHT, MO3BOJISIONIMN YCTPAHUTH MOJIOMKY ABTOMOOHIISI B MECTE €ro
HaXOoXJeHus 6e3 aBakyaluu B J(unepckuil LeHTp.

IHoameHnHbIli aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoHedyHOMY mOKymaTento
[TaptHepom Kommnanuu /uis 3KkcmIyaTanuy B3aMeH ABTOMOOWIIS, HaXOSIIErocsi B pEMOHTE, Ha CPOK
peMoHTa, HO He Ooree 5 (MATH) KaJeHIAPHBIX THEH.

2. YHACTHUKHU ITPOI'PAMMBI:

Heiictue [Iporpammel pacnpoctpansiercs Ha ABromoOmnu Mmapku HBIOCTAP/KNEWSTAR,
npuodperenHsle KoneunsiMu nokymnaresnsimu y Jlunepos Ha Tepputopuu Poccuiickoit @enepanuu ¢
01.07.2025.rona.

HeiictBue [Iporpammbl He pacipocTpaHseTcss Ha ABTOMOOUIIN, UCTIOJIb3yEMbIE B KAU€CTBE TAKCH.

3. CPOK JJEMCTBHUS ITIPOT PAMMBbI:

Cpok neitctBus IIporpammel cocrapinser 1 (0aMH) roj ¢ JaThl MNOKYNKH ABTOMOOMIIS IEPBBIM
BIIaJIeNbIIeM B JIMJIEPCKOM IIEHTPE COTJIAaCHO aKTy MpueMa-fepeaadund ABTOMOOHIIS.

IIporpamma mpekpaiiaer cBOe ACUCTBUE C OKOHYAaHHEM Cpoka nelcrtBus Jlorosopa c
neiicrByromuM [lapraepom Komnanuu ecan CTopoHaMu HE IPUHSATO PEIIEHUE O MPOAJIEHUU CPOKa
nencreus Jlorosopa.

B ciyuae okoH4YaHuUs cpoKa JeHCTBHS A0roBopa ¢ aectByromum [laptaepom Komnanun Bece
oOsi3arenbeTBa 1o okazaHuio ycnyr Koneunsim Ilokynatensm Bosnaratorcs Ha HoBoro IlapTHepa
Komnanuu, ¢ KOTOpeIM OyJI€T 3aKIII0YEH COOTBETCTBYIOLIHUI 10TOBOP.

B cnyuae oxonwaHus cpoka aerictBus JloroBopa neiictByromuii [Tapraep Kommanum o06s13an
nepenath KoMnanuu Bce KiMeHTCKHE 0a3bl M IepcoHallbHbIe JaHHbIe Bcex Koneunbix [lokynarenei,
UMEIOIMECS Y HETO B HAJIMUUU U HE3aMEJUIMTEIbHO NMPEKPATUTh UX 00pabOTKYy B COOTBETCTBHHU C
TEKYIIUM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu o NepCOHAIBHBIX JIAHHBIX.

4. TEPPUTOPUSI IlEﬁCTBHH ITPOI'PAMMBbI:
Poccuiickas @enepanus.

5. YCJOBUS JEVMCTBUSA TPOT'PAMMUBI:

5.1. Ycnyru no Ilporpamme okasbiBatoTcsi KoHEUHOMY MOKyMaTenio MpU €ro oOpalleHuu B
KonTakT-11eHTp B citydae, eciii ABTOMOOMIIb HETIPUTO/IEH I SKCILTyaTaluu.

5.1.1. ABTOMOOMJIb HENPUTOAEH JJIS KCILTyaTalluy €CITH:

- BCJIEJICTBHE MTOJIOMKH HE MOKET Ha4aTh JBUKEHUE WU MPOJOJIKUTh €r0 CAMOCTOSATENBHO;

- ABTOMOOWIJIb C UMEIOLIMMHUCS TIOJOMKAaMH 3alpelieHo 3KCIUTyaTUpOBaTh B COOTBETCTBUU C
IIpaBunamu nopoxxHOro 1BHXeHHs Poccuiickon ®denepannu.

5.2. [eiictBue [IporpamMmsl pacripocTpaHseTcs Ha CIEIYIOIINE CIIydan:

5.2.1. City4an, 00yCIIOBJICHHBIC IOJIOMKOM CJIETYIONTUX JIEMEHTOB U CUCTEM ABTOMOOMIIA:

- PYJIEBOTO YIIPABJICHUS;

- KOpOOKH TIepeaay;



- TOPMO3HOM CHUCTEMBI;

- MOJy1IeK 0€30MacHOCTH;

- IpUOOPHON MaHeNu;

- peMHs 0€30IaCHOCTH;

- IBUTATEII;

-BHEILIHUX CBETOBBIX IPUOOPOB;

- CTEKJIOOYMCTUTEIIEH U CTEKIIOOMBIBATEIIEH BETPOBOI'O CTEKJIA;

- CUCTEM KJIMMAT-KOHTPOJIA (peKUMa HarpeBa Bo3/1yXa IIpU TEMIIEpAType OKPYIKAIOLIEH cpesibl
Hwke 0°C, pexxuma oXJIaXICHHs BO3yXa IIPH TEMIIEpaType OKpyxaromei cpeapl Boie 35 °C).

- TE€4b Macya/TOIUINBA/IKCIUTYaTallMOHHBIX JKUAKOCTEH.

- CUCTeMbl OXJIaXJeHus jBurarenas (paboOTOCIOCOOHOCTb BEHTUISITOPOB CHCTEMBI
OXJIQKJICHHS ).

- CUCTEMBI OECKIIFOYEBOI0 OCTYIIa U 3allycKa (aBapHiHbIHM 3a1ycK).

- CUTHaJu3aluu, YyCTaHOBJIeHHOW Yy /Jlunmepa (peryiaupoBka JaTyuka yJapa, 3amMeHa
PEJOXPaHUTENS).

5.2.2. TlpotuBoIipaBHbIE AEUCTBUS TPETHUX JIUIL (TIONBITKH YTOHA, TOBPEKICHHUS ), IPUBEALLINE
K IIOJIOMKAM 3JIEMEHTOB M CUCTEM ABTOMOOMIIA.

5.2.3. CoObITHS, BBI3BAaHHBIC YE€JIOBEYECKUM (HAaKTOPOM:

- pa3psaKa akKyMmyJsiaTopa ABTOMOOMIIS;

- OTCYTCTBUE OEH3MHA;

- IPOKOJI WM MIOBPEXACHUE Kojleca ABTOMOOMIIS;

- 3aMOK 3a)KHUTaHus (KHOMKA CTapT/cTom (start/stop), €Ciiu MPUMEHHUMO);

5.2.4. JletictBue IIporpaMMbl HE pacHpoOCTpaHAETCS Ha Ciloy4yau JIOPOXKHO-TPAHCIIOPTHOIO
npoucmectus (ATII), kpome ycimyru sBakyaruu ABromoOmisi KoHEUHOro moKymaTens B cirydae
HTII no 6mwkaiimrero J{unepckoro neHTpa.

5.3. [Iporpamma nielicTByeT ¢ MOMEHTA MTOKYIKH ABTOMOOWIIS TIPH COOJIOJIEHUN CIICTYIOITIX
YCIIOBUM:

5.3.1. ABroMo6mIH puoOpeTeH y Junepa.

5.3.2. KoHeuHbIif mokymarenb CTpOro coONIOaeT MpaBWiia JKCIUTyaTallud M yxoja 3a
ABTOMOOMIEM, H3JI0KEHHbIE B «CepBUCHOM KHMXKKe» M «PyKOBOACTBE MO 3KCILIyaTalldu»
ABTOMOOMIIS, BKJIIOYash TOYHOE CIIEJOBAaHHME WHTEpBAlaM CEPBUCHOIO OOCIYKUBAaHUS U
CBOEBPEMEHHOE MPOBEIEHNE HEOOXOJUMBIX padoT B J{MIepcKoM LEHTpE.

5.3.3. KoHeuHblii NOKyIIaTeNb B MOMEHT IIPENOCTABIIEHUs ycayr 1o [IporpaMme He HaxoauTCs
B COCTOSTHUU aJIKOTOJIbHOT'0, HAPKOTUYECKOTO UM UHOTO OTIbSHEHUS.

5.3.4. JIroGble ycnyru u pabotTel 1o [Iporpamme, BBIMOJHSIOTCS MPU HAIMYUKM COTJIACHS OT
Koneunoro nokymnarens.

5.3.5. JIroOble ycayru u paboTsl no IIporpaMme, BBITOJIHSIOTCA MO pe3yibTaTaM MEpPBUYHON
Tene@oHHON uarHocTuku, npoBogumon Ilapruépom Kommnanuum, npu xkotopoit Koneunsit
MOKYyIaTeNb JTOJDKEH HAaXOIUThCS B cajoHe ABTOMOOMIIS M NPOM3BOJIUTH BCE HEOOXOAMMBIE IS
OCYIIECTBJICHUS IEPBUYHOM TUArHOCTUKU MaHUITYJISIUU 110 Yka3aHuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, OKasbiBaeMble IO 3ampocy KoHewyHOro mokymarens B paMKax
[TporpaMMbl, OCYIIECTBIISAIOTCS HCKIIOYUTENBbHO B THpuUCyTcTBUM KoHeyHOro mnokxymarens, IHpu
IPEIbABICHUN UM BOJUTEIBCKOTO YAOCTOBEPEHUS, CBUIETENBCTBA O PETUCTPALIMU TPAHCIIOPTHOIO
cpeacTBa (WM Macrnopra TPAHCIOPTHOTO CPEJCTBA), JOKYMEHTOB, MOJITBEPKIAIOUINX 3aKOHHOCTh
pacriopsbkeHuss ABromoOmwieM U ¢ corjacuss KoHedHoro mokynareist Ha OKa3aHUE YCIyr IO
[IporpaMMme, BBIpa)KEHHOM B TMOAMHCAHMHM COOTBETCTBYIOLIUX pAa3/eioB OQOPMIISIEMOrO 3aKas-
Hapsizia A1 okaszaHus ycayr no [Iporpamme.

6. YCJIYI'H, IPEJOCTABJIAEMBIE 110 ITPOT'PAMME:
6.1. Uadopmarmonnas ciryxoa:
6.1.1. TexHUYeCKask KOHCYJIbTAIHS 1O TeNe(OoHY;



6.1.2. nadopmarnmonHas moaaepKKa Mo TenedoHy MO BOIPOCAaM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT nomouy Ha gopore no IIporpamme.

6.2. TexHuueckas MOMOIIb Ha MECTE MOJIOMKH ABTOMOOMJIS:

6.2.1. 3amyck nBuratesiss ABTOMOOWIISI OT BHEIIIHET'O UCTOYHUKA TUTAHWS;

6.2.2. 10JMB TOIIUBA B MECTE HAXOXKACHUsI ABTOMOOMIIA (yClIyra BKJIIOYAET M0ABO3 TOILJIMBA
Koneunomy mnokymaremo oO6béMoM 10 10 (mecsiTH) JIUTPOB, MPH STOM CTOMMOCTH TOIUIMBA
OIJIaYMBAETCs IOCNe 3aIMBKU TomIuBa KoHe4HbIM mokymareneMm Mo (akTHUeCKOH CTOMMOCTH
TOILINBA, yKa3aHHOU B ueke A3C);

6.2.3. 3amMeHa KoJsieca ABTOMOOWIISI, HEOOXOMMOCTh KOTOPOM BO3ZHHUKJIA B Pe3yJIbTaTe OIIUOKH
B YIIpaBJIeHUH ABTOMOOHIIEM, ITPOKOJIA KOJIEca BO BpeMsl YIIpaBiieHHsI ABTOMOOUIIEM, TIOBPEKACHUS
KOJIeca TPETbUMH JINLIAMU;

6.2.4. pa30JI0KHpPOBKA qBEpeld ABTOMOOWIISI IITATHBIM KITFOYOM;

6.2.5. aBapuiHBIN 3aITyCK JBUTaTesi ABTOMOOWIISI, €CITM KIII0Y HE PacIo3HaH;

6.2.6. OCYIIECTBJICHHE MEJIKOIO0 pPEMOHTAa Ha MECTe IMOJOMKH ABTOMOOWIIS (3aMeHa
MpeIOXpaHUTENs, 3aMeHa JIaMII U Ipoyee);

6.3. OBakyarusi ABTOMOOHIIA.

Oakyanus ABToMoOWIs B JMJEpCKHil LEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXKHOCTHU
OTpeNeNIeHNs] TPUYMH BO3HUKHOBEHHUS TMOJOMKH ABTOMOOWIS W/MIM HEBO3MOXXHOCTH €€
ycTpaHeHusi. BrIOOp THIa CHIENTEXHUKH, OCYLIECTBISIONIEH DBakyauio ABTOMOOUIIS, JIEKUT Ha
[TaptHépe Komnanuu. Yciyra DBakyaiusi OKa3bIBaeTCsA Ha CICAYIONINX YCIOBHSIX.

6.3.1. DOBakyanus B 6mmkaiimuil J{unepckuii neHTp Ha paccrosiHue B npeaenax 300 (Tpexcor)
KUJIOMETPOB OT aJIMUHUCTPATUBHBIX T'paHUIl ropojaa mnpucyrcrtBus Junepckoro nentpa. Ecinu B
paauyce 50 (MATUAECATH) KHIOMETPOB OT MECTa HAXOXKJIEHUS ABTOMOOHIISL PactoiokeHo 2 (1Ba) U
Oosee [Iunepckux 1EHTpa, TO yCIIyra 3BaKyaluu ABTOMOOWIISI MOKET OBITh MPEJOCTABIICHA B OAUH
u3 onmmxaiimumx Junepckux neHTpoB no Beidoopy Koneunoro nokynarens. B cmyuae JITII sBakyanus
MPOU3BOJUTCS TOJBKO a0 Ommkaimero Jlunepckoro nentpa. Beibop [unepckoro meHTpa u3
Oommxkaiimux Jlunepckux HEeHTPOB B CiIydae dBaKyalllid aBTOMOOWIISI, a TaKXKe 3aluch HAa PEMOHT
ocyuiecTBisieTcs: KoHeUHbIM MOKynaTesieM CaMOCTOSITENBHO.

6.3.2. B cinyuyae orcyrcTBUs Y JlMiepcKoro IeHTpa BO3MOXKHOCTH TNPHHATH ABTOMOOMIIb
Koneunoro mnokymarenss B Hepabouume dyachl Jluiepckoro IeHTpa »3Bakyauuss ABTOMOOMIIS
OCYLIECTBIISIETCS HAa IIIAaTHYIO CTOSIHKY, KOTopas oIutaunBaercs KOHEYHbIM MOKynaTeleM
CaMOCTOSITENIbHO, WJIM B MecTo, YykazaHHoe KoHeuHbIM mokynarenemM (B mpejaenax
aJIMUHHCTPATUBHBIX TPAHUI] TOPOJa, IIe BO3HUKIA MoJIoMKa ABTOMOOWIS, TuOo B mpenenax 300
(TpexcoT) KMJIOMETPOB OT MECTa HaX0XKA€HNUS ABTOMOOWIIS).

6.3.3. DOBakyauus ABTOMOOMIIS Ha paccrosiHUe 3a npenenamu 300 (TpexcoT) KUIOMETPOB OT
aJIMMHHMCTPATUBHBIX IPaHUI] ropoJia MPUCYTCTBUA J{nnepckoro nenTpa, ocyuiectsisercss Koneunsim
MOKYTATeJIeM Ha BO3ME3IHOM ocHoBe. Omuiara yciayr HOCIEAYIOUIEN 3BaKyallud IPOU3BOJUTCS
KoHneuHbIM NOKymaTeneM HenocpeACTBEHHOMY UCIIOJIHUTENIO YCIYT TAKOW ABaKyaliu.

Cnucok Jlunepckux LEHTpOB ykazaH B IyHKkTe 8.8. Hactosummx IlpaBmi. Takxke crnucok
Jlunepckux LIEHTPOB MOXKHO YTOUHUTH 10 Tenedony ropsueit tuann HBIOCTAP/KNEWSTAR 8
800 200 02 89 (3BoHoKk 1o Poccwuiickoii eneparum OeCIIaTHBINN).

6.4. IlpenoctaBnenue [ToqMeHHOTr0 aBTOMOOMIIS HA CPOK 110 S (TIATH) KaJICHIAPHBIX JTHEH:

Ecnu KoneuHslit mokymnaresab He MOXKET IPOJIOKUTH TOE3IKy Ha ABTOMOOMIIE U3-3a TTOJIOMKH,
KOTOPYIO HEJb3sl YCTPAHUTh Ha MecTe WM B Omkaiimem Jlunepckom 1eHTpe B TeueHue 2 (ABYX)
qacos, [laptHep IIporpammsel opranusyer npeaocraBieHne KoHEYHOMy MOKyNaTEN0 MOAMEHHOTIO
aBTOMOOWJISI Ha CPOK BBIMIOJIHEHUSI HEOOXOIMMOTO peMOHTa ABTOMOOWIISI, HO HE OoJjiee yeMm Ha 5
(mATh) KaneHaapHbIX AHeH. CTOMMOCTH TOILIMBA HA TOIMEHHOM aBTOMOOMIIE orutaynBaeT KoHeuHbli
nokymnaresb. [logMeHHbIN aBTOMOOUITb TPEIOCTABIISAETCS TOIBKO B Cllydae, Korjga ABTOMOOUIIL ObLI
JocTaBlieH Ha 3BakyaTope B JJunepckuii ientp [lapraepom Komnanuu. [TonmenHbIit aBTOMOOMIIb He
MIPEIOCTABIIACTCS B ClIydae TOPOKHO-TpaHcnopTHoro npouctiectsus (A TII).

6.5. IlpemocraBneHue TakCHM OT MeCTa JOCTaBKM ABTOMOOHWJIS 10 MeCTa, YKa3aHHOTO
Koneunsim mokynateneM. Bo3moxna kommeHcanus 3atpaT KoHeyHoro mokymarenss Ha
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TPAHCIIOPTUPOBKY MPOYMMHU CpeICTBaMU OOLIECTBEHHOro TpaHcrnopTa. KommeHcarus 3arpar
Npou3BOAUTCS B TeueHwe 15 (msaTHammartu) paboumx JHE ¢ MoMmeHTa oOpameHus KoHeunoro
nokynarens. Jlumut ctoumoctu yemyru: 1500 (OnHa Thicsiua nsaTheoT) pyosteid 6e3 yuera HIIC Ha
OJIHO COOBITHE.

6.6. OTBETCTBEHHOE XpaHEHHE: B Ciyyae HBaKkyalud ABTOMOOWJS B Hepabouyue dYachl
JUIJIEPCKOTO [IEHTPa, aBTOMOOUIIb TPAHCTIOPTUPYETCS Ha TeppuTOpuio [lunepckoro menTpa audo Ha
TEPPUTOPHIO, BBEPEHHYIO 0XpaHe J[uinepckoro neHTpa.

[Tpu HEBO3MOXKHOCTH [IMIIEPCKOTO IIEHTpa MPUHATH ABTOMOOWIIb, SBAKyallusi OCYIIECTBISCTCS Ha

IUIATHYI0 CTOSHKY WJIM B MecTo, Yyka3aHHoe KoHeuHbIM mokynareneM (B Ipeaenax
aJIMUHHUCTPATUBHBIX T'PAaHUI] FOPOJA, T/Ie BOZHUKIIA HEUCIIPABHOCTH), MOCIEAYIOLIas ABaKyalus ero
ABTtomoOwmis 10 Junepckoro nentpa ocymectsisiercs [lapraepom Kommanuu Ha Ge3Bo3Me3THOM
OCHOBE.

7. UCKIIOYEHUSA U3 ITPOT'PAMMBI:

7.1. Yecnyru mno Ilporpamme He OKa3blBalOTCS B OTHOIIECHWH TMOJOMOK ABTOMOOWIIS,
BBI3BaHHBIX CJIEAYIOIUMH PUIUHAMU:

7.1.1 XanaTHoe OTHOUICHHE WM HAMEPEHHOE HECOONIOICHHE MPAaBHI JKCIUTyaTalllH
ABTOMOOMJISI BOAUTENIEM WJIU OJIHUM U3 MaCCAKUPOB ABTOMOOWIIS;

7.1.2 Tlomomka u3-3a BHECEHHUS M3MEHEHHH B KOHCTPYKIUIO ABTOMOOWJIS WJIM YCTaHOBKH
HEIITAaTHOTO JIOTIOJIHUTEITLHOTO 000PY/I0BaHUS M/UIIM HEOPUTHHAIIBHBIX 3aITIAaCHBIX YacTeH;

7.1.3. Ilomomka ABTOMOOWJIS, BO3HUKIIAS B pE3yJIbTaTeé HEMPABHWJIBHOTO TEXHUYECKOTO
0o0CIyKUBaHUSI B CEPBHCHOM IIEHTpe, He aBTOopu3MpoBaHHOM Kommnanuei ans 0OCITyKUBaHUS
aBToMmoOmneit mapku HBIOCTAP/KNEWSTAR;

7.1.4. YuacTue B aBTOIOHKAxX WK €3/1a 3a IpeaenaMu ABTOMOOMIIBHBIX 1OPOT;

7.1.5. Ecnu moTpeOHOCTh B MPENOCTaBICHUH YyCIyr M paboT BO3HUKIA B pe3ylbTaTe
00CTOSITENLCTB HENMPEOAOIMMON crJIbl ((hopc-Maxkopa): BOWHBI U BOEHHBIX JEMCTBUM, rpa’KIaHCKUX
BOJIHEHUH, 3a0aCTOBOK, KaTacTpod, moxapa, 3eMIETPSICEHHS], HABOJAHEHUS, TPa/ia, HHBIX CTUXHIHBIX
CHWJI IPUPOBI U TPOYEE;

7.1.6. TlonoMka u3-3a HEHCTIPABHOCTEH, KOTOpBIe ObUTH U3BECTHHI KOHEUHOMY MOKyMHaTento,
OJIHAaKO He ObUIM HEMENJICHHO yCTpaHeHb! B JlMIepcKOM LIEHTPE;

7.1.7. HewucnpaBHOCTH, CBsS3aHHBIE C OJeJeHEeHHeM ABTOMOOWIS  (TpUMep3IIne
JIBEpU/KanoT/1Beph Oara’kHuKa, HEBO3MOKHOCTb TPOHYTHCS C MECTA U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MITH KOJNEC), a TaKXKe 3aCTpeBaHHE aBTOMOOUIIS B Cyrpole.

7.1.8. HaxoxaeHue ABTOMOOWIIS B JIOKAIUAX, T/I€ TOABE3/ CHEIUATN3UPOBAHHON TEXHUKH
(9BaKyaTOpOB, MAIIIUH TEXHUYECKOW TMOMOIIH U T.II.) BPEMEHHO 3aTPyAHEH WM HEBO3MOXKEH — B
CHWJIy CIIO)KHOTO penbeda MECTHOCTH, HEYJOBJIETBOPUTEILHOTO COCTOSHHUS  MOKPBITUS
ABTOMOOWJIBHON JIOPOTH, a TaKKE€ MO HHBIM OOBEKTHBHBIM MPUYMHAM WIH OTPAHUYCHUSIM,
CO3/IAIOIINUM MPEMSTCTBUS ISl Tpoe3aa K ABTOMOOMITIO CHIEUAIN3UPOBAHHON TEXHUKH.

7.2. Ycnyru mo Ilporpamme HE OKa3bIBAIOTCS B OTHOIICHHH CIEAYIOIIUX COOBITHIA C
ABTtoMoOuiemM n KoHeuHBIM MTOKyTIaTeIeM:

7.2.1. O6patenue 3a okazanueM ycayr no [Iporpamme nuia, He UMEIOIIET0 3aKOHHOTO MpaBa
pacnopspkatbess  ABTomMoOMieM, wWiIM mpu oTkaze KoHEYHOro mokymaTens MpeloCTaBUTh
BOJUTENIBCKOE YAOCTOBEPEHUE, CBUAETEIBCTBO O pPErUcTpanuu TpaHCIOPTHOrO cpenctBa (Win
MachopT TPAHCIOPTHOTO CPENCTBA), JOKYMEHTHI, TOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSKEHUS
ABTOMOOUIIEM.

7.2.2. O6pamenne KoHeuyHOTO MOKymaTess, HaXOJAIIETOCS B COCTOSHHH aJKOTOJIHHOTO
ONbSHEHUS, HAPKOTUYECKOTO M TOKCHYECKOTO OIbSHEHHUS, a TakXKe I0J BO3JCUCTBHEM
MeAMKAMEHTO3HBIX NPENapaToB, MOBJIEKIIET0 COCTOsSHUE HeBMeHsieMocT KoHeuHoro nmokymaress;
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7.2.3. llpu otkaze KoHeuHOTro moOKymarens OT NPEIOCTABICHUS HEOOXOIUMBIX IS
peructpanuu  OOpamieHdss  JaHHBIX, a HMMEHHO KOHTAaKTHOro  Homepa  TenedoHa,
unentudukammonHoro Homepa (VIN-koma) ABTOMOOWIS, MECTOMOJOXKEHHS ABTOMOOWII,
XapaxkTepa ero MoJIOMKH.

7.2.4. Ilpu otkaze Koneunoro nokymnatresns ot nposenenus [laptaépom Komnanuu nepBuyHoOM
JTUATHOCTHKY TI0 TeliedoHy, MO0 Mpu HaxoxaeHnu KoHedHoro mokynarens He B ABTOMOOUIE AJist
OCYIIECTBIICHUS TUATHOCTUKH.

7.2.5. OT3bIBHASI KOMITAaHUSI B OTHOIIICHUU ABTOMOOWIIS.

7.2.6. PerynsipHoe WM HHOE TEXHUYECKOE 00CTy)KUBaHHE ABTOMOOUIIS.

7.2.7. TexHu4eckuit ocMOTp ABTOMOOMIIS.

7.2.8. Bosropanue (3a MCKJIIOUEHUEM CIIy4aeB, KOI/Ia BO3TOpaHHE MPOU3OILIO BCIIEICTBUE
TEXHHYECKOTO Je(heKTa, Ha KOTOPBIA PaCPOCTPAHIETCS TapaHTHS TPOU3BOIUTEIIs).

[Iporpammoii He KOMIIEHCUPYIOTCS:

7.3.1. CTouMOCTh pacxo/J0B Ha OKa3aHUE IOPUANYECKOMN ITOMOIIIN;

7.3.2. JlroOble KOCBEHHBIE YOBITKHM, pacxoAbl W/uiau ymep0d umymectBy KonedHoro
MOKYTIaTeIsl, IOHECCHHBIS/TIOyYEHHBIC B PE3yJIbTATE MOJIOMKH ABTOMOOMIIS;

7.3.3. CTouMOCTBh yCIyr, CBA3aHHBIX CO CMEpPThIO WM rocnutanuzanueidn KoneuHoro
MOKYTATEeNs WA €ro MacCaKUPOB B pe3ysIbTaTe 3a00JICBaHMs WM HECUYACTHOTO cliydas (BKIFOYas
JIOPO’KHO-TPAHCIIOPTHBIE TMPOMCIIECTBUS) BO BpeMs WM 3a MIpeleiaMH BPEMEHH MOE3IKH Ha
ABTOMOOMIE;

7.3.4. JlenexxHblit 5KBUBANIEHT yciyT 1o [Iporpamme He mpenocTaBisercs.

8. IPOYHUE YCJIOBUA:

8.1. Pemenne 00 oObeMe U BHJIE OKa3bIBaeéMbIX yCIIyT B paMkax lIporpammsbl, a Takxke 00
OTPaHMYECHUAX HCIOJHEHUS WM IIOJIHOM OTKa3e OT HCIOJHEHWS NPUHMMAETCS COTPYIHUKOM
KonTakr-nientpa u/unu [laptHepa KoMnanuu B 3aBUCUMOCTH OT UMEIOIIMXCS HA MOMEHT 00paleHus
KoneyHoro mokymartens yCIOBUSX BHEIITaTHOM cuTyanuu KoHe4YHOro mokymarenss Ha
ABTOMOOMJIBHOMN JTOpOTE, HATMYUU BO3MOXHOCTHU U € y4eToM TpeOoBaHuii KoHeuHoro nokymnaresns
B COOTBETCTBUH C HacTosmuMu IIpaBunamu u 3akoHogatensctBoM Pocceutickont denepannu.

8.2. Bce ycayru no Ilporpamme okaspiBatoTcsi KoHeuHbIM MoKymnarensiM Ha 0€3BO3ME3IHOM
OCHOBe. 3a JIOMOJHUTEIbHBIE MaTepHalibl (JOCTaBJIIEMOE TOIUIMBO, PACXOJHBbIE MaTepuaibl s
peMoHTa ABTOMOOUJISI HA MECTE), Tepenpoder (mpoOer CreUTEXHUKU Ha PACCTOSIHUE, TPEBBIILIAIOIIEE
300 (TpucTa) KUIOMETPOB OT aAMUHUCTPATUBHBIX IPAHUI] TOPOJIAa IPUCYTCTBUS J{HiIepcKoro eHTpa)
CHENTEXHUKHU (IBAKyaTOpPOB, KPAHOB-MaHUMYJSATOPOB, aBTOMOOWJIEH TEXIOMOIIM), MPOCTOM
CHELTEeXHUKH Ha MecTe IMOTpy3H/BBITPY3KM No BUHE KOHEYHOro mokymatelns, HCIOJIb30BaHHE
IUTATHBIX JIOPOT W/WJIM MapOMHBIX NEpernpas, J00aBIeHHE MPOMEXKYTOUHBIX ITYHKTOB Ha3Hau€HUS
W/WIM W3MEHEHME 3asBIIEHHOTO paHee NMYyHKTa Ha3HaueHus Mapuipyta KoHeuHbI mokymarenb
CaMOCTOSITENIbHO OCYILIECTBIISET JIOTIIATY.

8.3. B cimyyae He0OXOMMOCTH JIOTIIATHI 32 YCIYTY €O CTOPOHBI KOHEUHOro MoKymnaTesns yciryra
OKa3bIBAETCSl MCKIIIOUUTENBHO Mocie coryiacoBaHusi ¢ KOHEUHbIM MOKymnaTeleM €€ CTOMMOCTU U
BBIPQXEHUM UM IPSIMOTO COTJIacHsl Ha OCylIecTBIIeHUE Aoruiarhl 3a ycinyry. Cornacue Koneunoro
noKymnaressi GUKCUpyeTcsi BO BpeMs MeperoBopoB ¢ KoHTaKT-IIEeHTpOM, a TakkKe MpHU MOJIHUCAHUN
3aka3-Haps/1a C HEOCPEICTBEHHBIM UCIIOJIHUTENIEM TaKUX YCIIYT.

8.4. B cimyuae HeoOXoauMOCTH AOIUIaThl 3a ycinyru jgoriata KoHeyHbIM MOKymnareisem
IPOU3BOJIUTCS HEMOCPEJACTBEHHOMY MCIIONHHUTENIO YCIYTd, IpU 3TOM MoOcieIHUuil 00s3aH
npenocraBuTh KoOHEYHOMY TMOKYyIaTeno JOKYMEHT, MOATBEp)KAalolui (akT Jomiarsl B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepannu.

8.5. Ilo daxTy okazaHus yCIIyI HENOCPEICTBEHHBbIH HCHOJIHUTENb (coTpyAaHuk IlapTHepa
Komnmanuu) Bbeimaer KoHeuHOMYy MOKyNaTenio 3aka3-HapsA[] Ha BBIIOJHEHHbIE Pa0OTHI,
PEKOMEH/IAlMU B KOTOPOM SBIISIOTCS 00s3aTeIbHBIMU K BBINOJIHEHHIO KOHEYHBIM MOKYyIaTeneM.
[TaptHep Kommanuu ocraBnseT 3a co0oil mpaBo oTka3arh KoHEYHOMY MOKyHaTei o B MOBTOPHOM



okazanuu ycayr no IlporpamMe B ciydae, ecnu mosomMka ABTOMOOWIs OyneT BbI3BaHA
HeBbINoMHeHNEeM KOoHEYHBIM MoKymaTtesneM 3aMKCUPOBAHHBIX B 3aKa3e-Hapsae PEKOMEHIAIH.

8.6. B ciiyuae ocymectBienus KoneunbiM nokynaresnem 3BoHKa B Kontakr-nientp Koneunsbrit

MOKymnaTeib MoATBepkaaet, uro npegocranisier Komnanuu OO0 «CJIABA MOTOPC PYCy» (MHH
5024238996, aapec 127018, Mocksa, yn. [BunneB, n.12, kopmyc 1, momemenue 1/1) cormacue,
peaycMOTpeHHoe cTaThell 9 depepanbHOro 3akoHa «O mepcoHaNbHBIX HaHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX KOHEYHOro mMmoKymaresns, a HWMEHHO:
dbamunumn, ©MEHHU, oT4ecTBa, HOMepa TenedoHa KoneuHoro moxymarens, WACHTU(PUKATTOHHOTO
Homepa (VIN-koxa) aBromo6mist Koneunoro nmokynaresns B LEISX OKa3aHUS B €TO MOJIb3Y YCIYT 110
[Tporpamme. KoHeuHbIi MOKynaTelb MOATBEPKIAET, YTO IEPCOHANIBHBIE TAHHBIE NIPEACTABIEHBI UM
CO3HATeNIbHO, JOOPOBOJILHO U B €ro uHrepece. JleiicTBus ¢ nmepcoHaIbHBIMU AaHHBIMU KoHeuHOro
NoKymnaTensi, Ha KoTropble KoHeuHBI mMOKymarenb JdaeT corjache, BKIIOYAlOT B cebs 0e3
OrpaHHueHusi: cOOp, 3aluCh, CHCTEMAaTH3allMI0, HAKOIUIEHHWE, XpaHeHHe B HH()OPMALMOHHOW
CHCTEME TIEPCOHAIBHBIX JAaHHBIX, YTOYHEHHE (OOHOBIIEHHE, W3MEHEHHE), W3BJICUCHHUE,
UCIIOJIb30BaHue, 00e3MnYnBanue, OJOKUpPOBaHHE, YAalleHuEe, YHUUTOKEHUE EPCOHAIBHBIX JTaHHBIX
C HCIOJIb30BAHUEM CpPEJICTB aBTOMATH3allMUM WM O€3 HCIOJb30BaHUS TAaKUX CPEJICTB U HHbIE
JIENCTBUS, MPEeIyCMOTPEHHbBIE 3aKOHOAaTeNbCcTBOM Poccuiickoif @enepanu 1 HEOOXOAUMBIE IS
OCYILECTBIICHUS yKa3aHHOH 1enn o0paboTKH, a Takke Iepeaady MepCOHATbHBIX JaHHBIX JIOOBIM
TPETbUM JIHIIaM, KOTOpbIM KoMmaHusi mepemaer COOTBETCTBYIOUINE MEPCOHAIBHBIE TaHHbBIC IS
JOCTIDKEHUS YKa3aHHBIX BBIIIE TIETICH, TpU 0053aTeIbHOM yCIIOBUN 00ECTICUECHHUS JTaHHBIMH JIUI[AMH
0€30MacHOCTH MPEAOCTABICHHBIX BhIIIE IEPCOHANBHBIX TAHHBIX.
KoHeuHbIi MOKymaTenb MOITBEPKAALT, YTO corjiacue Ha 00pabOTKy NepCOHANBHBIX JaHHBIX AeTCs
Ha 3 (Tpu) roga ¢ BO3MOKHOCTHIO OJIHOCTOPOHHETO OT3hIBa B JI00OE BpeMs IyTeM HaIpaBlICHUS
nucbMeHHoro yeenomsieHuss OO0 «CJIABA MOTOPC PYC» mno aapecy: 127018, Mocksa, yi.
JBunes, 1.12, kopmyc 1, momemenue 1/1. C MOMEHTa MOTYYEHHs YBEJOMIIEHUS 00 OT3bIBE COTJIACUS
Ha 00pabotky mepcoHanbHBIX AaHHBIX OO0 «CJIABA MOTOPC PYC» 00s3aH0 TpeKpaTHUTh
00paboTKy TEPCOHANBHBIX [aHHBIX W/UIU YHUYTOXKUTH TEpCOHANbHbIE JaHHBbIE B TeueHue 30
(TpuALATH) KaJeHJapHbIX JHEH ¢ MOMEHTA MOCTYIJIEHHS YKa3aHHOTO OT3bIBA.

8.7. Hactosimue IlpaBuna He sBnstoTcs myOiauuHON odepToil, onpenenseMoil cratbeit 437
I'paxxnanckoro kogekca Poccuiickoit @enepannm.

8.8. JlomonHuTenbHy0 WH(MOpMaILKI0 00 YCIOBUSAX MporpaMmbl BBl MOXeTe yTOYHHTH,
no3BoHUB B KOHTakKT-1eHTp [Iporpammsl «kHBIOCTAP/KNEWSTAR nomoumb Ha goporax» 1o
tenedony 8-800-333-15-01 (3BoHOK Mo Poccuiickoit denepannu GecriaTHeiif) win +7 (495) 544-
46-49 (3BOHOK IJIATHBIN).

8.9. Ilepeuens lunepos-yuactHukoB [Iporpammsl «t HBIOCTAP/KNEWSTAR nomoms Ha
JAOpOrax», CTaTyC U KOHTAKTBI AUJIEPCKOTO LIEHTPA YTOUHSITE MO TeaePOHYy CIy>KObl KIMEHTCKON
noanepxkku: 8-800-200-02-89 (3BoHOK 0 Poccuiickoit @enepariyiv OECIUIaTHBIN).



